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“Accommodating chap, that AG-EMPIRE man. He said he’d handle 


the few office details while we’re out drumming up new cusiomers.” 











One for the raised eyebrow department? You'll probably think so if the AG or EMPIRE 
isn’t one of your companies. But ask any of our several thousand satisfied agents (26% 
with us over 20 years). They'll tell you the AG-EMPIRE man is an agent’s man... 
always ready to pitch in, to help you sell, to advise on rates and forms, to do any other 
job that requires help or a company decision. From top to bottom, the AG-EMPIRE 
operation is streamlined — uncluttered by red tape and geared to give you quick, effi- 


cient service, with decisions on the spot. Agents say they like it that way. 
We're easy to write to. 
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Makes you feel 
like Santa Claus— 


twelve months in the year! 





Saint Nick himself couldn't be more welcome than you when 
you tell a client to forget about that stack of doctor and hospital 


bills he received after an accident or illness. 


You can help safeguard the family savings and income by 
providing a Travelers Accident and Sickness policy. Under its liberal 
provisions you can promise your customers that they will never be 
faced with financial disaster because of a disabling and expensive 


accident or illness. 


Your clients with large families will appreciate the feature 
of Travelers Accident and Sickness insurance which provides a weekly 


income in the event of their disability. 


The best Accident and Sickness insurance comes from— 


THE TRAVELERS INSURANCE COMPANY 


HARTFORD, CONNECTICUT 
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al. Order on 
ate Revisions 
auses Concern 


Insurers Required to 
Initiate Refunds on 
All Eligibie Policies 


——— 


Fire and casualty companies are seri- 
sly concerned by the order of Com- 
sioner Downey of California requir- 
s insurers to see to it that all eligible 
cies benefiting from the fire insur- 
ance rate revision of June 16, 1948, and 
extended coverage rate re- 
1949, are granted rate 


that 


rom the 
son of Oct. 1, 
eductions. Mr. 
ome fire companies have been notified 


Downey | states 


at their practice of granting rate re- 
xtions to some but not all eligible 
licies constitutes unfair discrimination 
ind violates the California law. He goes 
ito say that he expects all insurers 
review their practices in applying rate 


visions and to amend or endorse all 
gible policies to reflect such rate 
anges. 


\ review and report of the insurers’ 
actice in applying rate revisions wil 
apart of all rating and underwriting 
aminations made by the bureau otf 
te regulation of the department, he 
ates. 

Mr. Downey declares that the depart- 
nt received complaints on this score 
{made an investigation that revealed 
lespread inconsistencies in the cor- 
ting or changing of policies effected 
rate changes or rate revisions. Mr. 
wney states that unless an insurer 
ts or makes reasonable underwrit- 
gtules for effecting rate changes or 
de revisions and then consistently ad- 
fs to such rules, it would be deemed 
have violated the insurance law pro- 
iting unfair discrimination. 


iti-Discrimination Rule 


Mr. Downey asserts the belief thai 
anti-discrimination provision of the 
ing law requires the application of 
changes to all policies eligible 


refor under the insurer’s rule for 
Fecting rate changes or revisions. The 
Retice of effecting such changes on 
uble policies only upon request of 


insured or producer and not on all 
tble policies is unfairly discrimina- 
y, he charges. 

le company people are looking into 
implications of this order thor- 
whly. There is one consideration that 
«Downey order is not in accord with 
we of the exclusions in the policy 
tract and that complying with the 
ff constitutes a change in the con- 


ht that is not authorized unless the 
tired requests the change. . 
lr. Downey’s order does not refer 


aplication of rate increases. 


%, of Buffalo 
ares Turned In 


3UFFALO—So far 40% of the stock 
Buffalo Ins. Co. has been turned in 
Fpurchase by General of Trieste & 
Mice, which has offered to buy all of 
stock in the company. Deadline for 
Ming in stock is Aug. 31. 











The Welch-Walton agency and the 
se C. Ayers agency of Watertown, 
¥., have been consolidated. 


Chicaq 
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Agents Feast on Ideas at 
U. of Conn. Conference 


By THOMAS J. GARTLAND 


STORRS, CONN. — A panel of ex- 
perts told 36 agents from 11 states and 
Canada how to use new sales and man- 
agerial techniques, how to utilize old 
ones and how to save money in agency 
operations at the fourth Advanced 
Agency Management Institute held at 
the University of Connecticut here. 


The five-day conference was spon- 
sored by the university’s school of 
business administration, its dean, Lau- 


rence J. Ackerman, and assistant dean, 
Samuel C. McMillan; the National As- 
sociation of Insurance Agents and its 
educational director, Clarence Rauter, 
and the Connecticut Assn. of Insurance 
Agents and its secretary, William H. 
Wiley. It was a complete success. 


Problem of Agency Form 


Many agents are faced with the prob- 
lem of whether or not to incorporate 
their agencies. There are no hard and 
fast rules, Mr. Ackerman stated. Each 
agency must be analyzed on an indi- 
vidual basis. Generally speaking, it may 


be best to commence an agency in the 
unincorporated form because of the 
greater advantage in offsetting losses 


against income. 

In analyzing the respective advan- 
tages of the incorporated versus the 
unincorporated form four approaches 
are possible. First, there is the area of 
legal difference; second, the area of 
management control and_ flexibility; 
third, credit considerations; fourth, tax 
considerations. 

The sole proprietorship is the simplest 
form of business organization. Except 
for state licensing requirements, the 
agent can embark on an insurance ca- 
reer, as a sole proprietor, without any 
agreements or any formality problems. 


Organizing Cost Not Deductible 


Legal formality begins with the part- 
nership, which requires an agreement, 
oral or written. The corporation in- 
volves the greatest formality and cost. 

bsolute compliance with state statutes 
of incorporation, minimum numbers of 
stockholders, by-laws, etc. are neces- 
sary. Furthermore, the expense of or- 
ganizing a corporation is not deductible 
as a business expense for tax purposes. 

He minimized the advantages often 
suggested for corporations of limited 
liability and indefinite life. He indicated 
that there were generally two types of 
liability; tort and contractual. For the 
former, insurance could be carried. In 
the latter case, few creditors are will- 
ing to deal with a small, closely held 
corporation without insisting on a per- 
sonal liability of the owner corporation. 
Further, stockholders might be held 
liable as partners for corporate debts 
if the corporation is improperly organ- 


ized, if the corporation commits an 
ultra vires act, or if there is fraud in- 
volved in the transaction. 


More Red Tape 


The corporation is more closely su- 
pervised by the state than a sole pro- 
prietorship or a partnership. It gen- 
erally is required to submit more rec- 
ords of its activities and more tax re- 
turns than its two rival forms of busi- 
ness activity. State laws are quite de- 
tailed, covering such items as dividend 
distribution, reduction or increase in 
capital stock, disposition of the assets 


of the corporation through liquidation 
of sale. In the case of the sole pro- 
prietor or the partnership, these are 


purely internal matters. 
Legal characteristics of the corporate 
investment permit more flexibility in its 


manipulation than the partnership in- 
vestment. For example, a stockholder 
can increase, get rid of 
his proportionate interest in the cor 
poration with very little formality and, 


decrease or 


generally, the consent of no one. A 
partner, on the other hand, can’t in 
crease or decrease his interest in the 


partnership without the consent of his 
fellow partners. The partner can with- 
draw from the partnership only by mu- 
tual agreement of the other partners, 
or in accordance with the partnership 
agreement. Further, there are involved 
arrangements necessary to provide 
against a withdrawing partner’s con- 
tinuing liability. 

From a tax there is 
business 


viewpoint, no 


form of 


one universally best 
organization. “he approach must be 
based not only on present conditions, 


but on the tax events of tomorrow. 


Starts Lower, Goes Higher 


In the unincorporated form the sole 
proprietor or partner is subject to the 


individual tax rates. These start at 
16.60% and run to 82.1275%. The cor- 
poration rates presently start at 21% 
and run to 38%. Thus the individual 
rates start at a lower level, but rise 


to a higher point. 

The second fundamental difference 
lies in the fact that the unincorporated 
form is not treated as a taxable entity 
distinct from its owners, whereas cor- 
porations are. This creates the spectre 
of double taxation in the corporate form. 
The corporation pays an income tax 
on its earnings and then when it dis- 
tributes its profits to the stockholders 
in the form of dividends, they are sub- 
ject to income tax on these distribu- 
tions. In essence, there is a double tax 
on the same earnings. 

Mr. Ackerman pointed out that the 
Treasury Department insists on the 
reasonableness of salaries paid to cor 
porate officers. He said the bureau of 
internal revenue scrutinizes carefully 
those corporations that have not dis- 
tributed at least 70% of their earnings 
as dividends; that have made large loans 


to shareholders; that are closely held 
corporations; that have made _ invest- 
ments in items having no reasonable 


connection with the corporate business. 
Effect on Contributions 


Contributions to charitable, religious, 
educational and other non-profit organi- 
zations are deductible up to 5% of net 
income for corporations and up to 15% 
of adjusted gross income for the un- 
incorporated form. 


Corporations offer an attractive en- 
vironment for splitting income among 
family members through a bona fide 


gift of stock. 

Corporations can pay their taxes with- 
in 24% months after the close of their 
annual period on a quarterly basis. This 
is an advantage over the unincorporated 
form which is pay-as-you-go. Partners 
can mitigate this corporate advantage 
through the proper selection of a fiscal 
year. The unincorporated form could 
not take advantage of the pension and 
profit-sharing sections of the Internal 
Revenue Code for the owners. Further, 
they lose the benefit of social security, 
state disability law coverage, and work- 
men’s compensation. 

He set forth a number of suggestions 
to protect the agent and his attempt 
to deduct for agency entertainment ex- 
penses. 

In selling agencies where large sums 
of money might be involved he told of 
the possible advantage of qualifying un- 
der the installment sale provision of 

(CONTINUED ON PAGE 23) 


Insurers Get in 


icks at Wis. Rate 
ut Rehearing 


Reductions Called 
Excessive; Errors in Expe- 


rience Figures Charged 


MADISON The $1,036,000 reduc- 
tions in fire insurance rates in Wiscon- 
sin which were ordered by Commis- 


sioner Lange on July 17 and which were 
to take effect on Sept. 1 were branded 
as being excessive at the rehearing con 
The 


limitations 


ducted by the state claim was 


made that the on net earn 


ings of 2.4% were unfair and unreason 
able and the insurance commissioner 
was asked to revise his order and es- 
tablish higher rates 


Attorney Robert M. Rieser of Madi 
son, appearing for Fire Insurance Rat 
ing Bureau of Milwaukee, which rep 


resents some 93% of the insurers al! 
fected, said that the reductions ranging 
from 5 to 25% were excessive and 


should be changed. He also pointed out 
that the original petition for a rate 
slash had been made by officials of the 
city of Milwaukee and that it was 
wrong to include the rest of the stat 
It was also stated that errors had been 
made in computing the | ratio. 


1OSS 
Charges Dilatory Tactics 


In opposition, Assistant City Attorney 
Harry Slater, Milwaukee, charged 
that the counsel for the companies had 
requested the rehearing for the purpose 
of engaging in “dilatory tactics” and 
to stall off the revision as long as pos- 
sible. He insisted that if the re 
hearing was to proceed, representatives 
of the other 15 principal cities affected 
should be given the opportunity to be 


1 
aiso 


heard. In addition, he asked that if 
the matter was to be reopened only 
new material and testimony should be 


admitted. 

Mr. Rieser replied that he had asked 
for the rehearing only to give the state 
the opportunity to reconsider the mat- 
ter instead of taking an appeal to the 
Dane county circuit court. Under Wis 
consin law the insurance companies 
have the right to appeal to the courts, 
including the state supreme _ court, 
which they are likely to do in case the 
order is not changed. 

Timbers Explains Revisions 

Charles J. Timbers, deputy insurance 
commissioner, on the witness stand ex- 
plained at length how the revisions were 
arrived at. Under questioning of Com- 


missioner Lange it was brought out 
that the rate investigation was started 
as early as January of 1949 because it 
appeared that certain territories. were 


“carrying too big a load” in connection 
with premiums received, loss payments, 
and ratio percentages. He testified that 
in 1949 the companies affected had pre 
miums of 235,543 as against 
payments of $8,159,225. Leaving a loss 





loss 


ratio of 35.12 during the last five- 
year period the total premium collec- 
tions amounted to $102,253,146; loss 
payments were $41,324,467, and loss 
ratio 40.41, he said. Quoting other 
figures, he stated that the permissible 
loss ratio would be 49.2 and allowable 


reduction 6.36%. He cited the national 
insurance commissioner’s rate recom- 
(CONTINUED ON PAGE 10) 








ager of the Cook county office, has 
been named secretary of all companies 
and assistant to O. B. Brown, 2nd vice- 
president. 

Lloyd Eppler, central and southern 
Illinois state agent, has been appointed 
manager of the Cook county office suc- 
ceeding Mr. Perkins. 





LOYALTY GROUP CHANGES 


Blickenstaff, Gee, 
Perkins, Eppler 
Are Advanced 





Harold F. Gee, assistant secretary 
in the western department, has been 

Loyalty Group has made a number transferred to the home office where 
of important managerial changes in the he will have an official position with 
western department. the title of 2nd vice-president. 

Arch L. Blickenstaff, state agent in All the changes are effective Oct. 1. 
New Mexico, has been transferred to Mr. Blickenstaff started in insurance 
the western department and becomes with a local agency at Hutchinson, 
secretary of all companies and assistant Kan., in 1935. He joined Loyalty 


Lloyd W. 


James I. 


Group in 1941 as special agent in Kan- 
sas and was state agent in Oklahoma 


2nd vice-president. 
who has been man- 


Brown, 
Perkins, 


to 























DEPENDABLE... 
yas OLD 
FAITHFUL 


thousands of tourists visit 
ellowstone National Park 
ear to witness this amaz- 


Bg spectacle. 


They come away rewarded be- 
lause Old Faithful never lets 
hem down. 


or over one hundred years 
thousands of insurance agents 
have represented THE 
CAMDEN with confidence. 


Refresh yourself by repre- 
senting THE CAMDEN which 
is the “Old Faithful” of the 
American Agency 

System. 








ome 


THE CAMDEN 


CAMDEN, NEW JERS 
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NOW IN OUR SECOND CENTURY OF SERVICE *«*' 


Over 100 Agencies 

from Coast to Coast 

for Installation and 
Service 


18 
Years of 
Proven Low 
Loss 
Experience 
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oT T UNDER 
DRIVER'S CONTROL 


723 Washington St., New York 14 





BABACO ALARM SYSTEMS, Inc. 








until] 1946 when he took over the New 
Mexico field. He has been active in 
field activities and is custodian of the 
New Mexico Blue Goose. 

Mr. Perkins started with the Pioneer 
agency at Lebanon, Ind., in 1939. He 
traveled Indiana and Ohio fields for 
two years’ before joining Loyalty 
Group in 1942 as special agent at 
Indianapolis. After two years in the 
army he returned as Indiana _ special 
agent and in 1947 became assistant 
manager at Indianapolis. He was ap- 
pointed assistant Cook county man- 
ager in April and has been manager 
since June. 

Mr. Eppler traveled in Michigan and 
Illinois for Continental before joining 
Loyalty Group in 1937 as Illinois state 
agent. He is president of Illinois Fire 
Prevention Assn., past president of IIli- 
nois Field Club and is custodian of IlIli- 
nois Blue Goose, as well as past bull- 
frog of the Springfield puddle. 

Mr. Gee joined+-Aetna Casualty at 
Hartford as special agent after grad- 
uating from Rhode Island State Col- 
lege in 1923. He was bond manager 
for Standard Accident at Boston for 
two years. before joining Loyalty 
Group as Cleveland bond manager in 
1929. In 1936 he was named Cook 
County bond manager and the follow- 
ing year became casualty manager for 
Indiana and Kentucky. In 1941 he was 
named manager of all companies in 
St. Louis and in 1946 was transferred 
to Chicago as assistant secretary super- 


vising casualty and surety lines. He is 
the author of “Agents Bonding Guide,” 
“Agents Casualty Guide,” “Agents 


Automobile Guide,” and a primer on the 
comprehensive 3-D policy. 
Illinois, N. M., Field Changes 

Loyalty 
the New 
In New 
and James C. 
special agents 


Group has made changes in 

Mexico and Illinois fields. 
Mexico, Richard M. Cottrill 
Padon, who have been 
assisting Mr. Blicken- 
staff, become state agents. Mr. Cottrill 
becomes state agent for Firemen’s and 
Girard F. & M. and the casualty com- 
panies. He attended University of New 
Mexico and an army veteran. He 
joined Loyalty Group in 1948 after ex- 
perience with a local agency. 

Mr. Padon becomes state 
Milwaukee Mechanics and 
Ben Franklin, well as the casualty 
companies. Before joining Loyalty 
Group he had field and office experience. 

George M. Petty and George E. Man- 
gan, who had been assisting Mr. Ep- 
pler in central and southern Illinois 
have been named state agents in that 
field. 

Mr. Petty will 
Mechanics, Girard F. 
burgh Underwriters. He was with Wis- 
consin Inspection Bureau and _ traveled 
the Illinois field before joining Loyalty 
Group. 

Mr. Mangan will travel for Firemen’s, 
National Ben Franklin and Keystone 
Underwriters. He joined Loyalty Group 
in 1947 after service for 16 years with 
Western Adjustment, the last four 
manager at Springfield. 

Both Messrs. Petty and 
also handle the casualty 


is 


agent for 
National 


as 


travel for Milwaukee 
& M., and Pitts- 


as 


Mangan will 
companies. 


Ill. Agents Convention 
Plans Are Announced 


Illinois Assn. of Insurance 
scheduled its annual meeting 
Leland hotel at Springfield Nov. 
The usual dinner meeting of the 
tors will be held Nov. 12. 

J. Oliver Orr, president of the Spring- 
field Assn. of Insurance Agents, has 
named Ross Weller chairman of the 
reception committee; Newton C. Mc- 
Vay, registration; John C. Lanphier 3rd, 
publicity; David H. McCarthy, hous- 
ing, and Mrs. Marie Kahn, ladies. 


Agents has 
at the 
13-14. 
direc- 


W. Va. Mutual Agents to Meet 


The annual convention of Mutual 
Agents Assn. of West Virginia will be 
held at the Daniel Boone hotel, Charles- 
ton, Sept. 22. 
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ito Thetts Rising; 
War Scare Leads tp 
Latest Increases 


The first six months of the y 
showed a considerable increase in 4 
mobile thefts and the trend has ris 


noticeably since the start of the Kore: 
trouble. 

William J. Davis, secretary-manay- 
of National Automobile Theit Bure; 
Chicago, cites the growing scarcity 
cars as the principal reason. Even ; 
off make models are unavailable for 
mediate delivery and the more pop, 
makes require lengthy waiting peri 
It takes nine months to get deli ivery 
one model. The tight supply enco 
ages theft because values are grex 
increased and autos are much more ex 
ily disposed of. That car 
aware of the scarcity of new cars ise 
denced by a great decrease in the nu 
ber of automobile fires. 


Companies Not Hard Hit 


Mr. Davis points out that the upwar 
surge in thefts has not proportionate 
affected member companies of the 
reau since their thefts have 
greatly. Police records, however, 
cate that the increase not insignii 








is 






cant. Chicago police records show thz 
ian were 445 more automobile lz 
cenies in the city during the first } 


of 1950 than for the corresponding 
riod a year earlier. This is an increas 
of 22%. Excellent work on the part 
the stolen auto division, headed by Lt 
John Olson, has resulted in a ve 
favorable recovery ratio. 

Much of the theft 
traced to organized rings. 
1950 Pontiacs were put on 
they immediately became a 
theft rings because of their 
popularity. One such ring 
City stole 13 cars, all of 
been recovered. New Chevrolets a 
are appealing to theft rings and in Ch 
cago one ring stole 27 before bei 
covered. According to informed sot 
the increase in thefts on a nation 
basis. Although some areas have bee 
harder hit, there is no particular concet 
tration 

The recovery rate on stolen autos | 
been excellent, currently running abo 
93%. Close cooperation between loc 
police departments, the F.B.I. and t 
National Auto Theft Bureau is respor 
sible for this amazing recovery fat 
Car owners could do much to lowert 
theft rate by exercising more 
when leaving cars unattended. 
records show that 70% of the 
due to unlocked cars and 
keys left in the ignition. 
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Colo. Business of Wm. 
Penn Fire Finds Roost 
Joseph H. 


preside 
1 R 
laries De 


Silversmith, vice- 
of National of Denver, and Ch 
worth, Jr., secretary of that compa! 
announce that National has_ reinsufé 
the Colorado business of William Pet 


Fire. The stock of William Penn * 
owned by National. 

William Penn Fire is under suspé 
sion by action of its home state inst 
ance department and a hearing belo 
the Pennsylvania state justice depaf 
ment on its solvency has been po 
poned until Aug. 29 at the request 
the company. The postponement W 


asked on the ground that it would gi 


the company an opportunity to pursl 
reinsurance possibilities. It is unde 
stood that one such program would pf 
vide for the individual general age 
of William Penn arranging for the 
own reinsurance. William Penn cH 
rently is paying loss claims but 2 
return premium claims. 

Miss Annabeth Coats has been # 
pointed assistant secretary of Oklaho! 
Assn. of Insurance Agents. She st 


ceeds Miss Florence Bryant. 
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‘in New York fire policy on this point. In- chance of liability as a result of war- Alfred Rothschild, Weiss & Klau Co.; 

, ne : Don ress eing | (a e dications are that a modern version of like act seems remote, although the W. E. Tutwiler, Guaranty Trust Co. 
the war clause will be put in these poli- question might arise if a bomb went oft The committee will cooperate with in- 
cies. The O. L. & T. policy has the nearby, scared a driver and he drove surance companies, governmental agen- 
pre-1942 war clause over a curb, killing a pedestrian. cies and industry to study not only 


1S Consideration of The casualty people face their real property covers but also protection 
, against loss of life and injury as a re- 


problem with workmen’s compensation 
bombs, germ warfare, 


; and even a larger one with non-occupa- H sult of atomic 
| the yg ar Risk Problem tional disability. The latter is consid- Buyers Establish etc. The members are particularly in- 


ise in at ered even more serious than W.C. be- ~ terested in studying the return of ex- 

| has cause here insurers lack the one de- War Committee cess of premiums collected over the 

the Kored fense possible under “comp,” that in- aggregate of losses and expenses in- 

r Seek Continuing Definition juty or death was not occupational. Risk Research Institute has appointed curred on any such coverages 

Y- Manage Phere is no indication yet as to what 4 war risk committee which includes the - - 

sani of Insurance, will be done with these two matters. . following i insurance buyers: Henry An- rs Birdie G. Sherrick of Dunkirk, 0. 
Ewan In addition there is the question of derson, United Paramount Theaters; P. ha ayy ag Ae te yh A, nn "4 

ble for 3 Government Areas medical payments on general and auto E. Danneman, Thomas A. Edison Co.; the agency since jis start many years 

et sail oe As to auto B.I. and P.D. the C. S. Hamilton, J. P. Stevens & Co.; ago. 





12 perio YEW YORK — Work of the com- 





“a vpittee of the business that is handling | 
Te gregipie War risk problem is proceeding with 
more exfeyme dispatch, considering the impor- 
WNErS ance of the entire subject and the fact 
thea at the business seems inclined this 

e to take action that will stand up 

‘some years. It is not aiming at 





ying the immediate, Korean problem. 
he upwa There may come out of the discus- 
ortionate ; e : : : . 
f the pppons of the committee a draft of legis- 

“Bition which would embody the ideas of 
e insurance business as to protection 


e government should offer in the 





insignit- 


show thgeld of war risk. This might be fur- 

obile 1_fshed the government in an informal 
~  tuay as a suggestion of what the busi- 
nrst hae’? °°. rh agp : 

nding pss thinks the legislation should be. 


n incregef In suggesting the area in which the 
1e part opovernment might logically operate, the 
ed by I:fusiness naturally needs to determine 
1 a venpie extent to which it will function in 
e ¢ field of war risk. Here much at- 
> can hpention is being given to the war exclu- 
Vhen tpion clause. A modern version, includ- 
le markelfng reference to atomic type weapons, 
target cipow 1s in all inland marine policies; and 
consumegps being or has been included in ex- 





1 Kansaftended coverage. 
lich has . , . , 
‘lets alc(Want It in Basic Fire Policy 


d in Chil The idea is to proceed to get the 











being Whsuse into the basic fire policy, and 

1 sources} is, it is understood, will be done as 

natiomboon as practicable. Where policies are 

pe tatutory, next year’s heavy legislative 

Fr conee'keason will provide opportunity for 

utes emending the contract in many states. 

re abow'y Since development of the latest war , 

sen loaeause, atomic fusion in the hydrogen That Ss Why 






and tpomb has appeared and the present new 
»fause may be amended to include fusion 
fs well as atomic fission and _ radio- 


GENERAL AMERICA 
Agents Offer a Better Plan! 


Competition for the dollar is getting tougher. A better 
product makes selling easier. General America’s “one 
package”’ plans offer a better product to both the agent 


ry fa : R , 
ower theplve materials rather than radioactive General Insurance 
cautionporce. ’ 
Poli} A war clause for automobile physical Pioneered These Plans 


hefts at#amage cover now is being considered. 


irs witifla fact, the objective is to get a single e Oo R YoU R 
ar clause inserted in all direct physi- 

ii damage insurances—fire, inland ma- 

me, auto and allied lines. Cc Li E N TS 

On the casualty side the language of 

sich a clause may follow in general or "Preferred Risk” plan of 

even exactly the language of the form T © feo teussnce . . . toons 






















sresidenp!orked out for the fire covers, although . Z c i 
“ts Bo me casualty people now are talking capital stock fire insurance and his client. 
ompangout the matter and nothing has been at substantial savings to a . 
einsure(f*termined finally. | The main advan- eeneis al enna a The General provides several made-to-measure insurance 
Pen age or an identica clause woul 2€ . ° ° 
Penn s#"thin the business, to assure concur- preferred properties. plans plus a reputation for prompt, fair settlement of 
Fency between inland marine and fire, ° : 2.8 . 
suspepoler and extended coverage, ete. The 2 All-inclusive blanket liabil- claims. The General has pioneered writing insurance from 
Lg Baers ge spcedgtbed aes ooh @ ity for the business and the consumer angle... insurance the public wants. Ask 
, before OA entical c s C . is 
‘depatf"atimity of definition within the busi- re about the General America agency plan now. 
nostfss aS to how far the business is will- ' 
oa fg to go on war risks, which in turn 3 Householders ultra Policy 
nt @ ‘ould provide the government a clear @ ...includes fire, auto, lia- 
‘ld othe’, beyond which it would assume the bility, personal property— 
purst ability. In that respect unanimity is f hens : 
under sirable as affording outsiders no clear stalin ine ee _— >» | 
11d pre pening to say insurance is undecided. every conceivable angle. 4 . GENERAL INSURANCE COMPANY OF AMERICA 
agett! ‘ierefore the outsiders’ ideas should be \ = 
Shep sidered. 4 Farmer's Special Blan- FIRST NATIONAL INSURANCE CO. OF AMERICA 
in corp The problem in the casualty business @ ket Liability policy. y 
‘ut mi Much the same as in fire on the di- ; GENERAL CASUALTY ComPANy oF AMERICA 
Feet damage covers such as burglary, Modern " 
emer and securities, plate glass, boiler 5 ° gi pey 68 pro- H.K.DENT, Pres. © HOME OFFICE: SEATTLE. WASHINGTON 
id machinery, the three D. Most of @ tected" Premium Budget 


en appiese have the war exclusion that was Plan. 
jahomdopted in the second war or, as in the 
re suceé fase of plate glass, shortly thereafter. 
This is some of boiler and machinery, 
Which follows the language of the 1943 
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Finish Study Course Plans 

j fall and winter insurance 
courses to be sponsored jointly by King 
; Edison 








Losses paid exceed Three Hundred Fitty Million Dollar: 


Fire and Windstorm 
and all Allied Lines 


All forms Casualty Insurance 
Aviation Insurance 
Fidelity and Surety Bonds 


Home Office 


about Sept. 15. 


ries will run 
while the 


been 30, 1951, 
being divided into two classes of 
intro- hours each. 


ductory and standard courses will begin 
Classes will be held one 
night each week. The introductory 
32 hours and will end Jz 
standard course 





INCORPORATED 
Lal 


NEW YORK 





American Equitable Assurance Company 
of New York 


Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Merchants and Manufacturers Insurance Company 
of New York 


Organized 1849 


New York Fire Insurance Company 
Incorporated 1833 





Corroon & Reynolds, Inc. 


MANAGER 


92 William Street, New York 7, N. Y. 





Group Service 


in One Company 


A STOCK COMPARY 


AMERICAN FIRE AND CASUALTY COMPANY 


Nation-wide Claim Service 














Orlando, Florida 
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Fireman's Fund 
Half Year Record 


Fireman’s Fund and subsidiaries en- 
joyed a consolidated underwriting 
profit of $3,501,000 during the first half 
of 1950. Net investment income for the 


same period amounted to $2,549,000 and | 
35%) in in-| 
reserve was set at! 


shareholders’ equity -(at 
crease in premium 
$1,537,000 to make a combined adjusted 
underwriting and investment income of 
$7,587,000. This compares with a com- 
bined figure of $7,669,000 for the first 
half of 1949. 

Premiums written by 
totalled $59,055,000, a decline of about 
3%. President James F. Crafts at- 
tributed this to deflationary tendencies 
that appeared in a few segments of 
the economy and to lower premium 
rates in automobile, fire and ocean ma- 
rine. With the exception of certain cas- 
ualty lines, all classes continued to 
show underwriting profits. However, 
in all writings, except marine, loss ratios 
were higher than those of last year. 

Earnings per share of common stock, 
including shareholders’ equity in pre- 
mium reserve, before provision for fed- 


eral] income taxes, and based upon 
capitalization and ownership of sub- 
sidiaries as of June 30, were $7.49 for 


the first half of 1950 as compared with 
$7.30 for the first half of 1949. Adjusted 
earnings per share after estimated fed- 
eral taxes were $5.27 for the first half 
of 1950 as compared with $5.71 for the 
first half of 1949. 

On _ consolidated assets were 
$238,369,944, premium reserve $88,349,- 
258 and loss reserves $57,938,682. These 
latter two items were more than offset 
by cash of $17,426,161, and_ bonds, 


basis 


principally government, of $154,413,908. 
Shareholders’ equity, including 35% of 
the unearned _ premium reserve, 


share, as 
June 30, 


amounted to $104.41 per 
against $90.05 per share as of 
1949. 


Policy Effective Ahead 
of Countersignature Date 


The South Carolina supreme court 
has given a decision favorable to the 
assured in a controversy concerning the 
effectiveness of delivery of a policy. 
The case was Eaves vs. Progressive 
Fire. The assured recovered $450. 

On Feb. 17, insured paid 72 cents pre 
mium in advance and signed an appli- 
cation for the issuance of a fire insur- 
ance contract upon the contents of her 
home in Columbia. She got a receipt 
from the agent stating: “No obligation 
is incurred by this company by reason 
of this deposit, unless and until a policy 
is issued upon said application and de- 
livered to said applicant.” 

The application agreement that was 
signed stated that no obligation shall 
exist against the insurer on account of 
this application although the insured 
may have paid the premium thereon un 
less the insurer shall a policy in 
pursuance thereof and this is delivered 
to the applicant. 

The policy was placed under the in- 
sured’s door by the agent during her 
absence on the morning of March 5, 
1949. Upon returning home early that 
afternoon the house was in flames and 
after the fire had been put out she dis- 
covered the policy where it had been 
placed under the door. The policy was 
countersigned March 7, 1949, two days 
hence and there was testimony to the 
effect that it was intended to be effec- 
tive as of March 7. The policy provided 
for $250 insurance on living room furni- 
ture, $100 dining room and kitchen fur- 
niture, $100 bedroom furniture and $50 
on clothing and personal effects. 

The supreme court held that the 


Issue 


a eo ries 
Fireman’s Fund | 
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NATIONAL 


This Company, with its head 





office on the shore of the 
Pacific, is truly National in 


scope. 





to coast, it has policyholders 









in every state. ii 
¥ 
i 4 

Think of Pacific as denoting | 7 





western youth and vigor. 


Think of National as denot 







ing maturity, strength, wide 






dissemination of risk. Write 
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trial judge was correct in ruling that 
there had been a delivery of the ‘policy 
which was in force at the time of the] 
fire. 
Insurance Women of Wichita held 
their annual picnic meeting Aug. 16. | 
Vice - president Dorothy Winters of | 
Wheeler, Kelly, Hagny was in charge. 
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a Month More on N. Y. 


, *e 3S - . 
Commission Study 
NEW YORK — The committee of 
wents, brokers, fire companies and cas- 

° wlty insurers that for the past month 

ek. igs Deen discussing a possible legisla- 


ive solution to the commission control 
soblen in New York state, will con- 
que its talks for an additional month. 
Originally it was scheduled to have a 
report on the subject Sept. 1, but this 
‘ate has been changed to Oct. 1. 
“Some observers in the business are 
fmly convinced that the commission 
uation is not improving, that in fact 
» js getting worse. The instance is 
sted of a Company that went into one 
ity and appointed 17 agencies to which 
+ js offering to pay top general agency | 
vale on automobile casualty premiums. 
This was a fire company that had gotten 
sto the casualty business. 


game Division of Thought 


In general, the lines that seemed well 
‘awn when the subject came up before 
he New York legislature still exist; 
tat is, the casualty people are more 
gprehensive as to what might happen 
¢controls are not established. They are 
sined toward legislation as a solu- 
tion. 

The fire people, however, still think 
he business itself and economic condi- | 
will control the situation to a 
atisfactory extent. They believe com- 
anies can recommend commission ceil- | 
ngs that will hold the line. Others 
jubt this is a safe course to steer, | 
dieving that if recommendations have | 
aMicient weight to do the job, the com- 
ies take the chance of running afoul 
fthe anti-trust laws. 


G. W. Root Is New Head 


o Hawaii Board 
W. 


‘ons 


head 
f the 


Gilbert Root was elected presi- 


lent of the Hawaii Board at the annual | 


ral in meeting at Honolulu. He succeeds S. B. 
Brainard. 
Other new officers elected are: Ralph 
E. Clark, president of Home of Hawaii, | 
ice-president, and Harry C. Albright, 
ecretary-treasurer. | 

Coast } In his address, Mr. Root said the 


ard has recognized its responsibilities 


»Iders 









oting 







igor. 







lenot: 







wide 
W rite 















ilbert W. Root (left), new president of | 
d of Underwriters of Hawaii, is shown | 
the gavel he has received from the | 
ing president, Scott B. Brainard. 






aiding the suppression of fire and 
ventable accidents. The board is 
Perating with the Hawaiian depart- | 
tin the field of education for agents. 
he golf trophy was won by R. Teal 
Alexander & Baldwin, which now 
S the permanent possession. In the 
Dbage tournament, Charles T. T. 
) was first and William B. Brown, 
torial commissioner, was second. 






















Ss Monthly Premium Policy 


eneficial Fire & Casualty of Los 
Beles is offering a continuing month- 
premium full coverage automobile 
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contract, designed to be competitive to 
direct writing reciprocals and mutuals. 
Premiums are payable on either month- 
ly, quarterly, semi-annual or annual 
terms. The company provides for col- 
lection facilities, or the producer may 
assume such machinery, with conven- 
tional commissions on a_ graduated 
scale commensurate with the amount of 
supervision assumed by the producer. 


The estate of the late E. B. Youngs 
of Willard, O., has been settled and the 
Youngs agency taken over by Dale V. 
Stearns, who has been operating it for 
the past year. The name has been 
changed to the Stearns agency. 





THE LAST WORD ON— 


BUSINESS 
INTERRUPTION 
INSURANCE 


BY HENRY C. KLEIN 





Company management feels that in 
the last war enough was known about 
materials of war so that the company 
could feel secure in what it was doing. 


General Withdraws 
War Risk Filings 


At the present time the management 
General of Seattle has discontinued has no idea as to the effect of new ma- 
the writing of war risk insurance on terials of war upon any locality and, 
all classes. The company had not with- for this reason, the company has de- 
drawn its filings from the last war in cided not to enter the war risk field 
California and Washington. Since the should war be declared. 
Korean outbreak, the company has re- * : 
ceived so many inquiries from other A dividend of 75 cents a share has 


been declared by Agricultural, payable 


sections that it has proved embarrassing : ; 
Oct. 2 to stock of record Sept. 15. 


to refuse to quote as long as the cover 
was being written in a small way on 
the west coast. 


Copenhagen Reinsurance has been 


licensed in Ohio. 


ENRY C. KLEIN has been recognized as one of the top authorities of the 
country on Business Interruption Insurance for many years. He has been a 
leader in the development of the coverage from the original Per Diem “U. & 
O.” forms through all the stages to the modern Gross Earnings and Contribu- 
tion forms. As Secretary of the New York Underwriters, one of the pioneer 
companies in the coverage, he is in charge of the underwriting of all Business 
Interruption insurance for his company in all territories. 


16 Chapters 
314 Pages 


Function—Origin—Name 
Insurable Interest—Time 
Element 
* 

The Weekly and Monthly 
Policy Forms 
* 

The Two Item Contribution 
Policy Form 
@ 

The Gross Earnings Policy Form 
* 

Agreed Amount Contribution and 
Adjustable Premium Policies 

t 7 
Multi-Location Direct and 
Contingent Coverages 
a 
Stock Coverages 
* 

Canadian Methods: Specified Time 
Policies 
Wartime Methods 
rs 
Rating Methods 
e 
Underwriting Business 
Interruption Insurance 
* 

Extra Expense Insurance 
- 
Miscellaneous 
* 

Summary 
* 

Appendixes 


For Everyone Who is Interested in the Buying, Selling, 
or Underwriting of Business Interruption Insurance 


THIS NEW BOOK presents the first complete explanation of modern Business 
Interruption insurance. In its 300-odd pages, it answers practically every 
question that can be asked about the coverage—by the agent or broker, the 
buyer, the adjuster, the field man, or underwriter. 

You will find Mr. Klein not only an expert underwriter but also extremely 
sales minded. He looks at each kind of risk from the standpoint of the buyer 
and shows which will give him the best possible coverage at the lowest cost. 
He gives scores of examples of actual losses to show the factors in the risk 
which caused heavy losses of earnings while the business was interrupted, 
giving both the buyer and seller a practical guide on the amount of protection 
needed. 

Mr. Klein analyzes clearly and simply the problems of coverage for loss of 
earnings in various classes of business. He explains the differences in rules 
and practices in all underwriting territories and Canada. His explanation 
of the theories behind the rules and practices is in the terms of actual situa- 
tions so that you can understand them easily. 

Business Interruption Insurance will be fascinating reading for the 
agent, broker, buyer, adjuster, field man and underwriter and prove to be 
one of the most helpful books ever read. Order today. 


PRICES 


1, $5.00; 6, $28.50; 25, $112.50; 50, $215.00; 
100, $410.00; 200, $780.00 


PRE-PUBLICATION FREE EXAMINATION OFFER 


ROUGH NOTES 

P. O. Box 564, Indianapolis 6, Ind. 
RUSH me copy(ies) of BUSINESS INTERRUPTION INSURANCE 
as soon as it is published in September. After 10 days’ free exami- 
nation, I will either return the book(s) in good condition or pay 








MTs nics , plus carrying charges. 
i RA, TENOR, CRATE eee. Sn | Rey es ee 
aE ee FRA. in LER re i OD INTE HE 
Address 
I I eaten ens Gili sed aa Zone .. State NU 8 
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COLORFUL SCENES FROM GRAND NEST CONVENTION OF BLUE GOOSE new grand keeper; Philip M. Winchester, General Adjustment Bureau, New York, pat 
AT FRENCH LICK SPRINGS, IND., AS PHOTOGRAPHED BY RICHARD M. HUB. most loyal grand gander, and E. W. Trenbath. Norwich Union. Seattle. p. m. l, g.¢. 


BELL, ASSISTANT MANAGER OF NATIONAL INSPECTION CO. OF CHICAGO: Center above—D. D. Murphy. South Carolina insurance commissioner; J. Ray Hullj 
Upper left—E. J. Beauvais, Montreal, former most loyal grand gander; Fred Payne, American States, Indianapolis, retiring most loyal grand gander, and Frank J. Viehmam 
Illinois insurance department; (seated) Alex B. Young, Hartford Fire, Kansas City, Indiana insurance commissioner. In the A 


Center lower panel—(standing) H. O. Wolfe, Milwaukee, judge advocate; R. 4g" Story 
Kenzel, Northern Assurance,. Milwaukee, grand wielder; J. H. Martin, Standard Form Sparks by 
Bureau, San Francisco, grand guardian; Paul M. Fell, Middle Department Rating Asmg** W2S ap 
Philadelphia, new most loyal grand gander; C. L. Beale, Yorkshire, Dallas, grand supeq"¢ Was for 
visor; (seated) Sam L. Sterling, Winnipeg adjuster, grand custodian; Alex B. Young" trans! 
Kansas City, grand keeper; George Craig, Brazil, Ind., national commander Amaia agent. 
Legion and Blue Goose convention speaker, and V. M. Armstrong, Indianapolis inw§ A stag b 








NEW YORK ance attorney. Goose will 
UNDERWRITERS Upper right—Alex B. Young, Kansas City, and Mrs. Young. . Sherma 
eres Soe Speakers table panel—George R. Pritchett, American, Indianapolis, convention geujommittee i 


eral chairman; Mrs. Pritchett; D. D. Fitzgerald, Commercial Union, Indianapolis, | The first 
sistant convention chairman; Mrs. Fitzgerald; W. G. Dithmer, Western Underwrile§ Preyention 


« e Assn., Chicago, most loyal gander of Indiana pond, and Mrs. Dithmer. tt Topeka. 
ll Li ‘B the Lower right—Clarence B. Herrick, Yorkshire state agent in Michigan, and unsuccesild cs the A 

ou Z € candidate for grand keeper, and Mrs. Herrick. the ladies’ 
ates - I ne a : __ ae Wese hoste 

= ———S>=>= ———_—_ Mrs. 


grass 


aoe ie . ‘ 4 itt, Mrs. ¢ 
NEW YORK UNDERWRITERS | Wig! Br! oo. cil Soe.Seel torah a 
Triangle Insurance agency of Indiana- confined its writings to northern La@tor Aug. 26 


polis, in which the principal figure is county. President of Standard Motq@— 
Edward Donaldson, has been named is John Ciesar, who was for a numbé 


INSURANCE COMPANY general agent for Standard Motor In- of years head of the insurance depat! 


demnity, Whiting, Ind. ment of U. S. Steel. 
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etna Fire Pacific Coast 
Men Are Advanced 


George Anderson, assistant super- 
Mgiendent of the auto department at 
NSan Francisco for Aetna Fire, has been 
gppointed superintendent of agencies at 
Qakland. He replaces Robert C. Morrill 
who resigned to enter the local agency 
jysiness. James Mackriss, formerly in 
the agency service department at San 
Francisco, has been transferred to Oak- 
jd to assist Mr. Anderson. 

C. G. Gorski was appointed super- 
jtendent of agencies succeeding W. M. 
Macura who resigned to become asso- 
dated with an Aetna Fire agent. Mr. 
Gorski will supervise the territory from 
los Angeles to Santa Barbara and east 
jom Pasadena, including Riverside and 
Sn Bernardino counties. 


IVitchell in Ohio Field 


Bernard J. Mitchell has been named 
special agent for Aetna Fire in Ohio 
wih headquarters in the Swetland 
puilding, Cleveland. 

Mr. Mitchell has been in the under- 
mitng department since’ graduating | 
fom DePaul University at Chicago. He | 
feeently completed training for field as- 
ignment at the home office. 
































Bohlen to Comm’! Standard 


L. W. Bohlen, Oklahoma state agent 
of Glens Falls and former rating engi- 
ser with Oklahoma Inspection & Rat- 
mg Bureau, has been appointed special 
went of Commercial Standard in San 
Antonio and the Valley territory. He 
Swill work out of the Houston office and | 
lve at McAllen. 


Set Mich. Sept. Meetings 


Michigan Fire Underwriters 
will hold its first fall meeting Sept. 13 
# the Fort Shelby Hotel, Detroit, to 
be followed by a public relations lunch- 
ton at which Darlyle M. Watters and 
A. H. Butterick of the Michigan de- 
partment will be speakers. 

The following day, Michigan Blue 
300se will hold an outing at Forest 
lake Country Club near Pontiac. 


Assn. 


( ork, pat 
1, g. g 
Ray Hull, 


‘jehmann] 
issue the headline on 
transfer of W. R. 
Sparks by Globe & Rutgers said that 
ie was appointed Ohio state agent. 
He was formerly Ohio state agent and 
3. Youmg”@S transferred to Indiana as state 
America ent. 

lis in A stag 
Goose will be staged Sept. 


In the Aug. 17 
e; Rage story of the 
rd Form 
ing Asw4’ 
ind super 


barbecue for St. Louis Blue 
23. William 
the 





i. Sherman, Jr., is chairman of 
committee in charge. 

The first fall meeting of Kansas Fire | 
Prevention Assn. will be held Sept. 20| 
Pi t Topeka. 

succes” At the August 
the ladies’ auxiliary 
Goose hostesses were Mrs. J. 


tion gen 
polis, a4 
lerwriterg 


luncheon meeting of | 
of Oklahoma Blue | 


ae K. Snod- 


frass, Mrs. George E. Wyatt, Mrs. Coke 
tor ha Witt, Mrs. Carl G. Lund and Mrs. Roger 
0 .A. Bainbridge. A buffet picnic is planned 
rn Lak@tor Aug. 26. 
1 Mote —— ———-— 
numbe 
me 





buge Marine General Agent 


Jr., has opened a 
stneral agency at New Orleans, repre- 
‘nting World Fire & Marine, for the 
andling of ocean hull and cargo busi- 
ness. 

Until Rhode Island was placed in re- 
‘tivership recently, Mr. Bugé was man- 
wer at New Orleans for that company 
or ocean marine business. 


R. Bugé, marine 
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De 
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8. S. Quebec Fully Insured 


S. S. Quebec which burned at Tadous- 





covered by insur- 
insurers outside 


fac, Que., was fully 


ce, most of it in 





Canada, a substantial portion in London 
Lloyds. The ship was built at a cost of 
$5 million in 1928. 


Cut Cotton Transit Rate in N. C. 


Commissioner Cheek of North Caro- 
lina has approved a reduction of ap- 
proximately 28% in the rates filed by 
Inland Marine Insurance Bureau for 
cotton buyers transit insurance. The 
effective date is stead 1. 


CHICAGO 


CARLSON JOINS LANG & CO. 


Harold J. Carlson has joined Lange & 
Co. in Chicago. He will be in charge 
of the fire department. For four years 





he was with Warner Reciprocals, leav- 
ing there as fire underwriting super- 
visor to join Lange & Co. He is a 
navy veteran. 





JOHN R. HOPKINS NAMED 

John R. Hopkins has been added to 
the staff of National Automobile Theft 
3ureau at Chicago. He becomes spe- 
cial agent for Chicago and Cook county. 
The bureau decided to concentrate at- 
tention on that field because of the 


increase in automobile thefts that is 
occurring there. Mr. Hopkins attended 
University of Minnesota and Carleton 
College and has been with Retail Credit 
Co. 10 years, except for a period of war 
service when he was in the criminal in- 
vestigation division of the army. Most 
recently he has been assistant manager 
at Hammond, Ind., for Retail Credit. 





BECOMES LAMB, LITTLE & CO. 
McCormick, Beatty, 
agency of Chicago, has changed its 
name to Lamb, Little & Co. Messrs. 
McCormick and Beatty remain as: stock- 
holders of the agency but are not ac- 
tive in the business. Mr. Fergus is now 
engaged in a non-insurance pursuit but 
is continuing to operate as a broker. 
Principals in the agency are Edmund 
E. Lamb, William A. Little, David B. 


Lamb & Fergus, 


Peck, III, Clayton F. Lundquist and 
William J. Plambeck. The agency does 
a full general line business as well as 
life and A. & H. 


Ohio Farmers golfers held an outing 
at Brookside County Club, Columbus, 
Friday. A golf tournament was staged 
and a dinner was served. A number of 
officials from the home office at Leroy 
were present. 





How do you sell the Product Liability policy 

without offending your prospect? Resentment can flare 
up the minute you mention the possibility that a 
defect in his product might mean a lawsuit for him. 


Can you “sweet talk” a manufacturer, for instance, 


into buying Product Liability insurance? It’s not easy! Takes tactics. 


We have a few sales hints which, we think, accomplish this 
subtly, but effectively. Your copy of “Ac-cen tu-ate the Positive” 


a reprint of a magazine article, is available 
by writing the Advertising Department. 


N 


NEW YORK 


APPEAL IS TAKEN 
Necessary steps for an appeal to the 





New York court of appeal have been 
taken by Western National in the case 
it lost to Haph Brokerage Co. under a 


decision of the appellate division of the 
New York supreme court as reported on 


page 31 of the June 1 Nationa, Unper- 
WRITER. The decision was that there is 
no implication in the law that a broker 
is liable for return commissions on a 
fixed premium policy that is canceled 
by the insurer or the insured. It was 
held that Haph Brokerage was entitled 


to retain its commission after the 
in question had been canceled. 

This decision has attracted 
throughout the country even 
hinges on the wording of the 
law. 


policy 


attention 
though it 
New York 


Joins lowa Department 


Val L. Schoenthal has been appointed 
a securities analyst in the Iowa depart 
ment. He was appointed to fill the gap 
created by the resignation of Vernon 
Grant, Jr., as superintendent of the se- 
curities division. 












CASUALTY + FIRE 


ROYAL-LIVERPOOLYY 


150 WILLIAM ST., NEW YORK 8, N. Y. 


* MARINE 


LTD. 





INSURANCE COMPANY, LTD. 


ROYAL INSURANCE COMPANY, LIMITED « ROYAL INDEMNITY COMPANY + AMERICAN & 
FOREIGN INSURANCE COMPANY + THE BRITISH & FOREIGN MARINE INSURANCE CO., 
« NEWARK INSURANCE COMPANY - 


THE LIVERPOOL & LONDON & GLOBE INSURANCE CO. LIMITED - 
COMPANY + STAR INSURANCE COMPANY OF AMERICA + THAMES & MERSEY MARINE 


QUEEN INSURANCE COMPANY OF AMERICA 


GLOBE INDEMNITY 


VIRGINIA FIRE & MARINE INSURANCE COMPANY 
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War Risk Bill 
Passed by House 


WASHINGTON 3y unanimous 
consent, after merely reading of the 
war risk bill and without any discus- 


sion whatever, the measure was passed 
by the House. Differing from the 
Senate bill, it was expected to go to 


joint conference committee. 

Principal differences between the two 
bills are: 

1. The senate measure limits pay- 


ment of claims to “just compensation.” 
The House biil allows the maritime 


WANT ADS- 


board to fix “fair and reasonable” values 
of ships. 


2. The senate bill authorizes the 
board to employ as_ underwriting 
agents companies or groups in_ the 
American industry, interpreted as in- 


cluding any company authorized to do 
business in any state. The house bill 
limits such use as underwriting agents 
to United States companies. 


OK’s Extra Hazard Form 


Northern of New York combined addi- 
tional hazards policy has been approved 
by the New Jersey department. The en- 
dorsement is similar to that being issued 
by Chubb & Son. 








noon in Chicago office—I75 W. Jackson Blvd. 
payment in advance. 


Rates—$1!2 per inch per insertion—I inch minimum. Limit—40 words per inch. 


THE NATIONAL UNDERWRITER 


Deadline Tuesday 
Individuals placing ads are requested to make 








CASUALTY CLAIMS MANAGER 
AVAILABLE 


With 25 years’ experience in Kansas City ter- 
ritory in casualty claim work. Have specialized 
on automobile and all liability lines. Fully 
qualified as claims manager for established 
Kansas City claim department, or to set up 
new branch claim office. Will also consider 
position as supervisor or examiner in K. © 


Office. Age 45. Available reasonable notice 
present corinection. Address B-39, The Na- 
tional Underwriter, 175 West Jackson Bivd., 
Chicago, III. 


SPECIAL AGENT 


One man to travel Northeastern Ohio. 
One man to travel part of Indiana. Well 
established mutual casualty and fire com- 
pany. Openings due to expansion. Excel- 
lent opportunity for right person. In reply 
give complete details and salary required. 
We pay salary, expenses and furnish car. 
Replies held confidential. Address B-40, 
The National Underwriter, 175 W. Jack- 
son Blvd., Chicago 4, Ill. 








WILL BUY 


Desirable Casualty Insurance Business pro- 
ducing $10,000 or more premium income 
in Detroit area. Address Box B-9, The 
National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Illinois. 


FIELD SUPERVISOR 


Large Stock Company General Agency has 

opening for experienced fire survey engineer in 

Minnesota. Rating Bureau experience essential. 

Our employees know of this ad. Replies strictly 

confidential. Address Box B-6, The National Un- 

rome, 175 W. Jackson Blvd., Chicago 4, 
inois. 








AGENCY MAN WANTED 


Chicago agency and brokerage office — long 
established and successful—desires services of 
experienced solicitor or broker interested in 
joining staff on salary and profit sharing basis. 
Complete information is necessary with confi- 
dential treatment understood. Address 8-27, 
The National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois. 








UNDERWRITER FOR LARGE SOUTHERN GEN- 
ERAL AGENCY. FORMER FIELD MAN PRE- 
FERRED. EXECUTIVE, INITIATIVE, TACTFUL 
AND PERSONABLE QUALITIES NECESSARY. 
GOOD OPPORTUNITY FOR RIGHT MAN. 
GIVE AGE, DRAFT STATUS AND SALARY EX- 
PECTED. ADDRESS 8-34, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 








CLAIMS ATTORNEY 


Member Chicago, Illinois State, American Bar. 
20 years Chicago. Two companies. All phases 
Casualty and Fidelity claims including organi- 








zation branch office and department head. Field 
and home office experience. Now employed, 
desire change. Inquiries solicited. Address 
B-4|, The National Underwriter, 175 W. Jack- 
son Blvd., Chicago 4, Ill. 

WANTED 


Insurance woman with general insurance experi- 
ence. Old established local agency in Spring- 


field, Illinois. Permanent position, with good 
salary and advancement. Address B-48, The 
National Underwriter, 175 W. Jackson Blvd., 


Chicago 4, Ill 








FIRE INSURANCE LOSS MAN 


Large stock company has opening in their 
Western Department in Chicago for an experi- 
enced loss man as assistant to loss superin- 
tendent. Our employes know of this ad. Re- 
plies strictly confidential. Address B-45, The 
National Underwriter, 175 W. Jackson Bilvd., 
Chicago 4, Ill. 








WANTED 


Special agent for Wisconsin. 
tunity for advancement. Well established 
agency plant. Fire Insurance background de- 
sired. Address B-36, The National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Ill. 


Excellent oppor- 














WILL BUY 
Desirable casualty and fire insurance business 
in Chicago metropolitan area. Wish to pur- 
chase outright or an interest. Address 8-37, 
The National Underwriter, 175 W. Jackson 
Bivd., Chicago 4, Ill. 

AVAILABLE 


Fidelity, Surety and Casualty Executive. 28 
years experience underwriting, production and 
organization with leading companies. Age 48. 
Salary $15,000.00. Address B-42, The National 
Underwriter, 175 W. Jackson Blvd., Chicago 
4, Wl. 








STATE AGENT 


Progressive stock company fleet has openin 
for experienced field man in North and Sout 


Dakota. Our employes know of this ad. Re- 
plies strictly confidential. Address B-44, The 
National Underwriter, 175 W. Jackson Blvd., 


Chicago 4, Ill. 








AVAILABLE 


CLAIM MANAGER DESIRES CHANGE. Middle 
thirties, attorney, 12 yrs. successful auto and 
casualty exp., including common carrier. Can 
efficiently supervise or handle personally large 
volume of claims. High income necessary. Ad- 
dress B-43, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. 








ADJUSTER - SUPERVISOR 


Several years experience California & Michigan. 
Automobile B | and casualty claims. Now lo- 
cated in Southern California. Desires immediate 
change. Salary open. Write or Wire B-49, The 
National Underwriter, 175 W. Jackson Blvd. 
Chicago 4, Ill. 








FIRE INSURANCE UNDERWRITER 


Large stock fire insurance company located in 
Chicago has an opening for an experienced 
Fire Underwriter. Excellent future for conscien- 
tious worker. Our employes know of this posi- 
tion. Replies confidential. Address B-46, The 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill. 
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Asks Judge to 
Make Him a Veep 


Cortland R. Turney has filed suit in 
New Jersey federal court to compel 
Home to promote him to vice-president 
in conformance with its policy of per- 
sonnel advancement and in line with his 
rights under the selective service train- 
ing act. The company has been ordered 
by Judge McLaughlin to show cause by 
Sept. 11 why it should not make him a 
vice-president. 

Mr. Turney, who lives at Madison, 
N. J., alleges in his petition that it has 
been company procedure to recognize 
seniority and ability in making promo- 
tions, that he has both, but that the com- 
pany has ignored his claims. He filed 
his suit Aug. 21. Two days later he was 
still at his desk in the home office in- 
vestment department. 

He joined the company in 1933 and 
was an investment analyst when he 
entered military service in 1942. In 1946, 
after his discharge he applied for rein- 
statement under the GI bill and was 
given his former title but with different 
duties. These concerned stock transfers 
which the company abandoned in 1947. 
At that time, the petition said, a position 
as assistant secretary was open to which 
he was entitled and which he would 
have received if he had not entered mili- 
tary service. If he was made assistant 
secretary then, he would now be in line 
for advancement to a_vice-presidency 
which he says is open. 





Postpone to Sept. 19 
U. of Chicago Deductible 
Cover Discussion 


The discussion of the University of 
Chicago’s fire insurance deductible cover 
has been postponed to Sept. 19 by the 
Illinois insurance department. The 
question is whether this cover amounts 
to reinsurance of a self-insurance fund 
and is exempt from the fire insurance 
rate regulatory law. It was set for 
Aug. 22 but was postponed at the re- 
quest of North America, which has the 
main part of the line. The department 
states that this is not a formal hearing 
but is a “discussion.” 


Truman Vetoes Amendment 
Of War Contractors Act 


WASHINGTON—Vetoing S. 3906, to 
amend the war contractors relief act, 
President Truman. said net effect 
“would be to write into law the prin- 
ciple of government insurance against 
all wartime net losses incurred by con- 
tractors providing goods and _ services 
to the government.” 

The President adheres to his previous 
statement to Congress “that it would be 
a grave error to introduce this principle 
of insurance against loss on government 
contracts; its implications are profound, 
both with respect to our finances and 
with respect to our free-enterprise sys- 
tem; and it would involve reopening 
the entire program of financing the 
war, with incalculable effects upon our 
finances.” 


Wilson on N.A.LA. Program 


Robert W. Wilson, vice-president and 
sales manager Goodyear Tire & Rubber 
Co., Akron, O., will speak at the annual 


convention of National Assn. of Insur- 
ance Agents, Oct. 2-5, at the Stevens 
hotel, Chicago. 

Mr. Wilson is acclaimed as both a 


keen analyst of merchandising trends 
and policies and a dynamic speaker in 
business circles. His subject will be 
“The Professional Salesman Will Not 
Die.” 


Frank B. Jones, local agent of Bruns- 
wick, Ga., has bought out the partner- 
ship interest of George W. Lane in the 
agency that the two had been operating 
at Savannah, and he will operate the 
Savannah business under the name of 
Frank B. Jones Insurance Agency of 
Savannah, 


Pa. Speakers ; 
Are Announced 


Speakers for the Pennsylvania Aggp 
of Insurance Agents convention at Be. 
ford Springs Sept. 10-12 have been ap. 
nounced. Charles E. Kenworthey, jg. 
mer superior court judge, will talk at the 
banquet on advantages of the American 
system of enterprise over collectivism, 

A. L. Kirkpatrick, insurance manager 
of U. S. Chamber of Commerce will djs. 
cuss the competitive situation which ex. 
ists between the agency system and 4. 
rect writers. 

Mrs. B. J. Kidd, vice-president oj 
Louis & Gilman, Philadelphia, will e. 
plain the buying psychology of women 

George G. Traver, public relations 
manager of National Board, will discuss 
the local agent’s part in public relations 

Robert D. Eckhouse, public relations 
director, Babaco, will discuss risk jm- 
provement. 

Forrest H. Witmeyer, president oj 
Excelsior, will discuss general business 
trends. 

George H. Hafer, Harrisburg attor- 
ney, will talk on recent legal trends af. 
fecting the business. 

Robert R. Dearden, U. S. Review, wil! 
discuss the function of the insurance 
trade press. 

Jack Klein, president of Klein Insti- 
tute for Aptitude Testing, will explain 
how insurance agents can utilize these 
tests in screening job applicants. 

Norwood R. Keck, supervisor financial 
responsibility section, Pennsylvania bu- 
reau of highway safety, will discuss the 
workings of the safety responsibility law 


Pape to Head New P. W. 
Service Office at K. C. 


Providence Washington is opening a 
service office at Kansas City. George 
R. Pape, assistant manager of the west- 
ern department at Chicago, will be the 
manager. The Missouri, Kansas and 
Nebraska agency plant will be serviced 
by the new office. 


The Bela A. Lynne agency of New 
Orleans has been organized with Bela 
A. Lynne as president; Sheldon Lynne 


vice-president and Mrs. Bela A. Lynne 


as secretary-treasurer. 
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NEW PRICE LEVELS 
MEAN NEW 
INSURABLE VALUES 


R evised insurance cover- 
age based on Continuous 
Appraisal Service pre- 
vents unnecessary over- 
insurance — hazardous 
under-insurance. It facil- 
itates loss adjustments. 


The AMERICAN 

APPRAISAL 
Company 

Over Fifty Years of Service 





























wide plan ir 
tducation, si 
demonstratic 
tre depart 
plants, con 
schools and 
Harry F. 
& Guaranty 
Waste counc 


Confer a 


The Was 
las schedul 
mg for Oc 
wce-presides 
man. 
Conferenc 
contact co 
Assn. of In: 
pire Fire 1 
mgton Fire 
jals of 
Rating Bur. 


Correct Fi 
The figur: 
National Bx 
Months end 
The figures 
00 instead 
crease over 
the previot 
24% instea 


1950 Insu: 


The 1950 
Insurance ; 
iled to si 


and contain 


XUM 





{ugust 24, 1950 





HteNATIONAL UNDERWRITER 








Preliminary Program for 
Mich. Meeting Announced 


LANSING, MICH.—Preliminary pro- 
ram details for the annual meeting of 


ry Michigan Assn. of Insurance Agents at 
been an. } Grand Rapids Sept. 25-26 have been 
hey, for. | anounced. Major sessions, because ot 
Ik at the their size, will be held in the Civic 
: yditorium. 
aoe * one of the sessions eight C.P.C.U.s 
Manager will discuss these subjects: Business 
will dis. } and Professional Malpractice — General 
vhich ex. | Principles, “Agents Legal Liability In- 
1 and qj. | surance, “Protessional Legal Liability 
~ PInsurance” and “Legal Liability of 
ident oj | Churches and Fraternal Organizations.” 
will ex. | Participants in the panel will, be Paul 
Women, | Trout, assistant manager Employers 
relations | Liability, Detroit; Frank Gossinger, 
1 discus: | Byrnes & McCaffrey, Detroit; John 
relations | Goodell, Dyer-Jenison-Barry _Co.-Lan- 
relations | sing Insurance Agency, Lansing; John 
risk im.| VanderWerf, Grand Rapids; Leonard 
~|}R Christman, manager analytical de- 
ident of | partment, Standard Accident, Detroit; 
business | Max Kern, H. W. Huttenlocher agency, 
Pontiac; M. Robert Olp, Marsh & Mc- 
@ attor.| Lennan, Detroit, chairman education 
ends aj.{ committee, and H. Thompson _ Stock, 


4, J. Stock agency, Detroit, Michigan 


sociation educational director. 


iew, 
sone S. W. Schellenger, agency superin- 
indent of Buckeye Union, will direct 
in Insti-}an agents’ panel on “Actual Errors Dis- 
explain } covered by Fire and Casualty Insurance 
ze these} surveys, Their Correction and Preven- 
; tion.” R. C. Larson, field supervisor 
financial }of Aetna Casualty, will head a discus- 
ania by-|sion of A. & H. coverages. 
cuss the} J. Archer Kiss, Chicago sales con- 
‘lity law sultant, will be the banquet speaker. 


W. 


\n “agents only” session and a qualify- 
ing examination for property license 
applicants will be among the convention 
eatures, 


oa . . 
Truman Proclaims Fire 


ening a 

George : 

e we [Prevention Week Oct. 8 

| be the] WASHINGTON—President Truman 


Sas = las designated Oct. 8-14 as Fire Preven- 

service? fion Week and called on all Americans 
in this critical period” to help keep the 
tation strong through the prevention of 

of New }ires which needlessly destroy life and 

th Bela oroperty. 

Lynne U CC a 

. ‘Lynne . S. Chamber of Commerce, through 


any 


ES 





National Fire Waste Council, is again 
jtaking the lead in carrying out a nation- 
wide plan in community fire prevention 
education, supplemented by fire fighting 
demonstrations and local inspections of 
fre department facilities, industrial 
plants, commercial buildings, homes, 
shools and other public buildings. 

Harry F, Ogden, president of Fidelity 
& Guaranty, is chairman of the fire 
waste council. 


Confer at Seattle Oct. 10-11 


The Washington advisory committee 
Hs scheduled its regular Seattle meet- 
Wz for Oct. 10-11. R. H. Griffith, 
m"ce-president of Glens Falls, is chair- 
Man. 

Conferences are scheduled with the 
pontact committees of Washington 
ssn. of Insurance Agents, Inland Em- 
mPte Fire Underwriters Assn., Wash- 
W®gton Fire Underwriters Assn. and of- 
als of Washington Surveying & 
Rating Bureau. 













#Correct Fire Loss Figures 


| The figures reported last week by the 
BXational Board for fire losses in the 12 
w™onths ended July 31 were incorrect. 
Athe figures should have read $689,234,- 
00 instead of $738,826,000, and the in- 
a‘ease over the 12 corresponding months 
the previous year should have been 
a°4% instead of 9.7%. 


#1950 Insurance Cyclopedia Out 


The 1950 edition of the Cyclopedia of 
Msurance in the U. S. is now being 
Mailed to subscribers by Index Publish- 
























/ mg Co., 123 William street, New York 
Mmcty. The price is $5.75. It is edited 
Wey G. Reid Mackay. 

The book has more than 1170 pages 
and contains a vast amount of historical 


and financia] data about all types of in- 
surers; purposes, officers, etc., of all 
insurance organizations; definitions of 
all insurance coverages and other valu- 
able information; complete text of Su- 
preme Court decisions bearing on state 
regulation of insurance, and biographi- 
cal sketches of many prominent men. 


Mississippi Assn. Holds 
Agency Management School 


Mississippi Assn. of Insurance Agents 
is sponsoring a school of advanced 
agency management to be supervised 
by the school of commerce of the Uni- 
versity of Mississippi and held at Jack- 
son on Aug. 24-25. Lecturers include 
Clarence R. Rauter, director of educa- 
tion and research of N.A.I.A.; George 
J. Leonhard, Jr., general agent at Madi- 
son, Wis.; Paul D. Brandes, assistant 
speech professor at Mississippi; George 
F. Woodliff, Jackson attorney; John N. 


Cosgrove, assistant secretary of Ameri-’ 


can of Newark; Nathan L. Swayze, 
Barnwell & Barbour, Yazoo City, Miss., 
and Maurice J. Hartson, New Orleans 
local agent. 


W. 


The former B. Prusiner agency at 
Des Moines has been reorganized and 
renamed the World agency. W. D. 


Davidson will serve as manager. 


Whisky Insurance Line 
Shows Much Activity 


Something of a flurry is occurring 


in the whisky insurance market due 
apparently to the bidding up of the 
aged product. For instance, six year 


old stuff has been bid up from $8 to 
about $12 a gallon, which is equal to 
about $500 a barrel. The big distillers 
have been buying the stocks of some 
of the smaller distillers. Storage space 
is apparently at a premium and the dis- 
tillers are renting parts of industrial 
plants for storage. 





Escott Plan Hearing in Ohio 


A hearing on the Escott plan will be 
held in the offices of the Ohio superin- 
tendent of insurance at Columbus Sept. 


26-27. 





Stiffen N. H. Agents’ Exams 


Examinations for agents’ licenses in 
New Hampshire will be made more 
difficult after Sept. 1. The new passing 
mark for all tests, including life and 
A. & H., will be 75. The current average 
is 72-74. Prospects will need to be 
thoroughly grounded in fundamentals in 
order to qualify for licenses. 


Insurance Interests Get 


Ready for Minn. Session 
_MINNEAPOLIS — With a legisla- 


tive session coming up in Minnesota in 
January, insurance interests are getting 
squared away for legislation affecting 
them. One matter which is expected to 
be revived involves the Minnesota 
standard fire policy. At the last session 
an effort was made to replace this with 
the New York policy but opposition by 
local agents defeated the move. 

Greater financial support for the state 
fire marshal’s department and the insur- 
ance department may be asked. Minne- 
sota Assn. of Insurance Agents is inter- 
ested in obtaining more funds for the 
two departments. 

An attempt also will be made to have 
the half of 1% tax on fire insurance 
given to the fire marshal’s office as was 
originally done. In 1941 the legislature 
ordered this tax money diverted to the 
general revenue fund. 


Through the courtesy of Gordon 
Friedrich of Sawtelle, McAllister & 
Cary, and Willard Heath, Trinity Uni- 
versal, San Antonio Insurance Ex- 
change viewed the Magnolia Petroleum 
Co. automobile safety film, “And Then 
There Were Four.” 
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The excellent reputation of the 
tenants of Chicago’s largest office 
building is consistent with the 
high character of the business 
which they so ably represent. 
have been instrumental in 
making 175 West Jackson Boule- 
vard the best known insurance 
address in the Middle West. 
Here firms and individuals, 
engaged in the various branches 


INSURANCE EXCHANGE BUILDING 


Chicago’s Largest Office Building 


America’s Greatest Insurance Building 


L. J. SHERIDAN & CO. 


SERVING INSURANCE 


The Business of Protection 


attention. 


Management Agent 


175 WEST JACKSON BOULEVARD, CHICAGO 4 


Telephone WAbash 2-0756 


of the business of protection, 
enjoy the convenience of quick 
personal contacts with other in- 
surance firms close at hand. It is 
easily understood why insurance 
executives seeking Chicago office 
space give the Insurance Exchange 
Building first consideration. 
Requests for rental informa- 
tion will receive our prompt 
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DIRECTORY OF RESPONSIBLE Gives Insurers Side at Wis. Rehearing Uiah Sch 


INDEPENDENT ADJUSTERS ° ee wedi =. 


— mendations of 1949 and the New York ment based its order, and which the} hold a hear 

state insurance department’s profit companies feel establish a precedent | ¥! hether a d 

COLORADO MICHIGAN formula of 1947 to justify the 2.5% re- most —— oe s Wis. } ing “ . 

turn allowed in the order. In answer- consin and elsewhere rey object ¢) | maim 3 

Rebert M. Hill, Pres. E. B. Bystrom, Vice-Pres. ing a question by Mr. Rieser, the wit- some features of the order which the written in 
The Robert M. Hill Co Ine. ness explained that 1949 had been taken feel are confiscatory, and also object tp og by 
' as a basis as that was a banner year mutual companies being included jy | Uta fire 



































KEMPNER CLAIMS SERVICE 


— ROCKY MOUNTAIN STATES — 











INSURANCE ADJUSTERS INSURANCE ADJUSTERS for premium collections, and added that computing the rates.” Apparently to 50 had - 

— ALL LINES —— ae * investment earnings would be in addi- prevent a court appeal, Mr. Hobbs als a date, 

° ° s “11: 9g 0 ¥ 

1068 Gas & Electric Bldg., Denver, Colorado 1360 Penobscot Bldg., Detroit 28, Michigan | tion to the profit margin. ar ~~ . a ~~ an this type of 
Telephone Tabor 5736 Woodward 5-0050 Breakdown Is Promised ee det dee eee 


jisapproved. 
Counsel for the insurers brought out some of the rate changes proposed, |™ independ 


; , . MICHIGAN ADJUSTMENT BUREAU, INC. | that the experience ratings were not On Monday, letters were also receive; es ~ 
DIST. of COLUMBIA 208 N. Capitol Ave., LANSING 7 based upon an analysis of all companies from officials of the several Wisconsis | @% 





that they have no serious quarrel wit! 

















“ee on a : “ : t Aug 
r g fire insurance in Wisconsin, but cities supporting the proposed redy. subjec 
Phone 21687-8 st vagy as a . Teduc- |" The devia 
: only of members and subscribers of tions, including Ashland, Manitowoc : 
INSURANCE CLAIM SERVICE H. C. “a ° Mgr. the state rating bureau, mainly stock West Allis, and Wauwatosa. — Aes 
ADJUSTERS FOR THE COMPANIES Detroit a and = and — —, ae aye oe 
Battle Creek a Flint bers agreed to supply the breakdown yp or 
LEO C. KINNEY, Manager ’ . tion has a 
Benton Harbor Traverse City te 000 , 
1009 Barr Building (6), Washington, D. C. — ia gee alee incited that the Gala Time Arranged for maximum Of 
Night Phone —- Onde = THOS. J. KELLY JOS. R. BOSE | reduced rate order was not the result Zone 4 Commissioners CL 
THOMAS J. KELLY COMPANY | of “hasty judgment,” but had been made D. C. Loc 











The program has been completed for 

















2601 No. Saginaw Street after a careful analysis covering more th A 

: . e meeting of ne 4 ‘ Insure 

FLORIDA FLINT 5, MICHIGAN than a year of study and scrutiny of 4; hndlaamalie Athletic Cha, Iota . 
FIRE — MARINE — AUTOMOBILE official Tecords and reports from the polis, Sept. 96-29 ‘ WASHIN 
— COVERING GENESEE par eee “nig snirnar ; : te There will be morning and afternoon Kronheim t 
THOMAS M. McELVEEN COMPANY 9-5849 & ADJACENT COUNTIES Among the company representatives cecsions Sept. 26. On Tuesday, four) sainst Colu 
; present — D. roi 2 a. meetings will be going on at the same} “4rging mi 
Adjusters — All Lines manager of Western /\ctuarial bureau; time one on examination procedures | ured loa: 
10 N. E. 3rd Ave., Miami, Florida NEVADA Frank Schwoegler, Milwaukee, Fire In- §,, ” chief examiners and Ya judge explai 
ties ” am, surance Rating Bureau; Gerry Kamper, anot! os ancitier : : 'Teould not te 

Offices ee wa de ler on casualty rating, a third on} 
Fort Myers, Florida Havana, Cuba R. L. GRESHAM & CO. ore i a0 a se ee — fire rating and the fourth on H. & A,}™um_ was 
Insurance Adjusters Sticle, liwaukee urniture ealers hospitalization and limited life insurance | “arged by 
Lakeland, Florida § W. Palm Beach, Florida — All Lines — Mutual; Roy Ashton, Milwaukee Assn. pe ne The comfy 
Arthur W. McKnight, Fire Loss Mgr. ot Insurance Agents; Eugene Arms, The Indiana companies will be hosts} sewal of it 
= ntePacoee Mill & Elevator Rating Bureau; W. O. at a cocktail party and banquet Sept. | tad been uy 
MIAMI Business — Residence 2117 M Wright, Milwaukee, Factory Mutual Rat- 97, On Sept. 28 the group will be guests 2 higher tril 


410 EAST CARSON LAS VEGAS, NEVADA ing Bureau, and W. J. P. Abert, Madi- 


RAYMOND N. POSTON son, attorney for Federated Mutual. Roa ler me preeneee ween: | | Aare 


Motor Spe ‘ 2e company fo: 
po tenn Peli or Speedway, at the Speedway and } compan) 


























































































































Ww Arguments Are Scheduled then there will be a trip to the lodge license. 
402 Congress Bidg., Telephone 9-6449 NE YORK “a é of Dudley Gallahue, chairman of Amer-] The comp 
EY WEST BRANCH OFFICE WAGNER, AND GLIDDEN, INC. [he rehearing came to a close late ican States Ins. Co., of Indianapolis | rest charge 
- Flame Str aes Omce South of Miamts TOPLIS AND HARDING, INC. Monday. The final testimony and argu- jn Brown county. Sept. 29, the commit fife of the b 
ments are scheduled for Saturday morn- tee reports will be received and there ftion Counse 
Insurance Adjustments ing. After that a decision will be made will be an executive session of the com- charged as 
All Lines as to whether the order of July 17 will missioners. that persons 
ILLINOIS stand, be revised, or rescinded. On Sept. 30, the conventioneers will freceived any 
Chicage Bostes i Yor The hearing of arguments this week be guests of Thomas Shortall, vice} D.C. regt 
ZAG Los Angeles etrolt was strongly opposed by Mr. Rieser, president of Emmco Ins. Co. of South{ad small 
Adjusters All Lines Madison. He contended that he could Bend, at the Notre Dame-North Caro-}teir borrow 
Hio not prepare his summation by that time. lina football game. 
E. Ss. GARD & co. 0 on yes suggested = ;' Hoosierland oe sureau, —_— is han bi 
2 x they be presentec sometime next wee laving its annual meeting and _ party ngton, 
Chicagoland Claims—Since 1920 O. R. BALL, INC. provided the insurance companies would Sept. 25-26, is inviting the state people 
Fire — Inland Marine — agree to retain the Sept. 1 effective date, to take part in their golf party Sept. 26 
175 W. Jackson Blvd. WAbash 2-8880-1 Allied Lines wae? counsel insisted m4 he_ — _no " 
1203 Citizens Building authority to agree to such a stipu ation. i S 
Cleveland 14, Ohio This brought the charge of “stalling Conn. Groups Will Honor 
s , Harry Slater, assistant city attorney . 
Ph HArris ¥ Phone: SUperior 1-7850 by Harry ’ istar b 1e} 
— = of Milwaukee, who instituted the orig- Allyn at Sept. 12 Dinner y 
THOMAS T. NORTH, INC. inal petition, for rate slashes on fire in- Insurance associations and companits| \ Chicac 
ADJUSTMENT COMPANY D. J. SCOTT surance in that city. He would not of Connecticut are combining to honor ee 
; INDEPENDENT ADJUSTER FOR INSUR- | #8'¢¢ to a suggestion of Mr. Lange that Commissioner Allyn of Connecticut @ place for 1 
Adjusters All Lines ANCE COMPANIES—FIRE—WINDSTORM | Possibly the reductions should be put ag testimonial dinner Sept. 12 at Hart: Meer’s ba 
175 W. Jackson Blvd., Chicago 4 + ae ———e — | off to Oct. 1, claiming that this would ford. Tickets can be obtained through/"®~ ~~‘ 
ue Wee ag she ry Buildi save the insurers between $75,000 to William H. Wiley, executive secretay||systems a 
oungstown, Ohio $80,000 by postponing the effective date of the Connecticut Assn. of Insuranet who can 
Phones Off. 7-4384 — Night 2-6434 one month The estimated reductions Agents who is chairman of the commit-}) ~ one 
LYNCH ADJUSTMENT CO. } 27 Years Experience are $1,036,000 annually, Mr. Lange fin- tee on arrangements. _ tion, revis 
ally settled the dispute by setting Sat- In addition to Mr. Wiley’s associatiol a 
Home Office— = ie ie Pee te tas eens anf tate office 
Springfield, Illinois Fred W. Peters Floyd Tye urday morning tor arguments, D and the companies, organizations sp0 
P Fred W. Peters & Compan barred filing of legal briefs, insisting soring the banquet include Connecticut! excellent | 
Al —— a em I ° “th fo ern = po cp that they could be filed with the court Life Underwriters Assn., Connecticut! ie aw 
ee tener ac tae 2 ye ~ Al Fire "& Casualty Lines in case an appeal from the department Ss Field Club, Casualty & Surety Assn. 0 “2 
. : Marion — Mt. Carmel — Peoria . l Dayton 2, O ruling is taken, as seems likely. Connecticut, the Adjusters Assn, 
— 1047 Third — ee Gallagher and Hobbs Testify Connecticut and the Hartford, Bridge: FERGAS 
OFF. ADams 2912. Res. RAndolph 1364 : port and New Haven associations “Hj wey 
INDIANA On Monday, further testimony was insurance women. 
presented by D. J. Gallagher, Western tata Cc 
Actuarial Bureau, Chicago, and R. D. ° - 
DUNCAN & SWAIN THOMAS D. GEMERCHAK | jiohhs. Chicaco, manaser of W.A.B. Slate Huggins as President 
Third and Main Bidg., Evansville 8, Indiana I Adi who were called by the insurers. For The nominating committee of Oregol 
° e Adjustments ee ae ating 
, General tneurence Adjusters Operating te re Li J the state, Mr. limbers, and others took Assn. of Insurance Agents has recom Coats & 
; oe — _— the stand to refute the claim that. the mended Charles H. Huggins, Salem, fof 
Sninen mame 205 Great Lakes Life Bldg., Cleveland 14, O. 22% profit margin was too low. heir elevation from chairman of the — 
Northwestern Tennessee Phones Off. Su. 1-2666 — Res. Fa. 1-9442 testimony was in extension of that giv- tive committee to president. Harold 3: 
Southeastern Missouri en previously. : : - ° Larson, Portland, has been nominate For 
Branch office: 428'/. Broadway, Paducah, Ky. Mr. Hobbs said the main objection for chairman of the executive com an 
WISCONSIN to the proposed new rates is in connec- mittee. 
tion with brick, fireproof and protected, —— Chieage 
; season rellings. O rsday of 
INSURANCE CLAIM SERVICE CLAIM SERVICE, INC. and seasonal dwellings. On Thursday of @ tT-SINSURANCE COUNSEL p 
Chanticleer Building, 24 North 6th Street R. L. Pendergast, General Manager last —— Mr. Hobbs outlined the pol- Siess seal The Original Inswrontt oit 
w * ” . l sur as vor e o " - 
Terre Haute, Indiana Adjusters for the companies NcPhe Fire 5 Rating Bureau Lew List eland 
Phone Crawford 8288 Legal and company trained personnel : ee me Complim listi d ies available 
22 years experience, operating in eastern all types of Casualty and Automobite Claime— and its members and subscribers do not ge | ee py _ O facials ladianapoli: 
; ; peeing 1" — wee se any adjustment of fire rates in Bly 
Illinois and western Indiana. oninn oppose any adcju ‘ - He ‘nl Directory, tee. First Naf! Bank 
Legal personnel, all types of claims and lesees. 7 ie ae A DALy 604 | Wisconsin. The only disagreement is E. Collms, Editor CHICAGO 8 The | 
s over fundamentals on which the depart- 
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Sh Schedules Hearing on 
Deductible Fire Policy 


Commissioner Terry of Utah will 
noid a hearing Aug. 31 to determine 
whether a deviation to permit the w rit- 
ng of a fire insurance policy with a 
animum $5,000 deductible may be 
gritten in Utah. The hearing was re- 
gested by Harold S. Morr, manager 
Utah Fire Rating Bureau. Chubb & 
Sons had requested that such deviation 
be granted. 

To date, nine states have approved 
this type of policy. Only Arizona has 
jsapproved. It was rejected there as 
an independent filing, and was not re- 
‘ected on the basis of a deviation. Ne- 
ada will hold a hearing on the same 
subject Aug. 28 at Carson City. 

The deviation requested in Utah re- 
quires a minimum premium of $500, 
‘ith a warranty that the deductible will 
not be insured. The deductible in ques- 
jon has a minimum of $5,000 and a 
maximum of $250,000. 


D.C. Loan Firm Cleared 
of Insurance Charge 


WASHINGTON — Municipal Judge 
Kronheim threw out a criminal case 
wainst Columbia Credit Co., accused of 
harging more than 6% interest on a 
ecured loan without a license. The 
judge explained his action by saying he 
‘ould not tell how much insurance pre- 
nium was included in the interest 
charged by the loan concern. 

The company had been refused re- 
newal of its .license and this refusal 
had been upheld by the district court, 
ahigher tribunal than municipal court. 
The government than prosecuted the 
company for doing business without a 
license. 

The company claimed part of the in- 
terest charges included insurance on the 
ile of the borrower. Assistant Corpora- 
tion Counsel King said the company 
charged as high as 28% interest and 
tht persons. borrowing from it never 
received any insurance policies, 

D. C. regulations require auto finance 
aid small loan companies to supply 
their borrowers with copies of policies. 





A local board is being organized at 


Wilmington, O. 


SYSTEMS 
MANAGER 


A Chicago insurance firm has a 





place for man with an office man- 
agers background who knows 


systems and procedures. A man 





who can step up office produc- 
tion, revise routines and coordi- 
nate office activities. This is an 
excellent position for a man who 
knows systems and procedures. 


FERGASON PERSONNEL 


90S. Wells Street HArrison 7-9040 
Chicago 6, Illinois 


en 





Coats & Burchard Company 
Appraisers 


For correct coverage 
and proof of loss 


Chicage , New York 
Nash 
Detroit (¢) - — 
Cleveland s Burlingten, 
d N. C. 
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N.A.U.A. Given Extension 
On Discrimination Order 


Commissioner Terry of Utah has 
granted National Automobile Under- 
writers Assn. an extension to Oct. 1 
in the cease and desist order issued 
against it July 17. The order was is- 
sued after a hearing wherein it was 
contended that the people of Utah were 
being discriminated against on certain 
types of private passenger collision in- 
surance. Oregon, Washington and Cali- 
fornia received a 15% deduction. Utah 
and the other states received only 10%. 

Commissioner Terry indicated, in 
granting the extension, that this addi- 
ae time period would_ enable 
N.A.U.A. to prepare and distribute cer- 
tain manual changes that will correct 
the discrimination which he held was 
being practiced by the N.A.U.A. 

Utah Assn. of Insurance Agents, 
after being apprised of the reasons such 
an extension was needed, formally re- 
quested the department to grant the 
extension of time in the public interest. 
Arrangements for the extension were 
worked out at Salt Lake City by 
N.A.U.A. representatives, including 
Harold D. Sammis, branch secretary, 
San Francisco; C. N. Ottosen, Salt 
Lake attorney: J. Ross Moore, execu- 
tive-secretary and Thomas Watters, 
counsel, New York, and S. Shotwell, 
manager North British group San Fran- 
cisco. 


Slate Three Company Men 
At Utah Agents’ Convention 


Three more company executives have 
been named as speakers for the an- 
nual meeting of Utah Assn. of Insur- 
ance Agents at Salt Lake City Sept. 
22-23. They are L. Vaughn Grady, 
vice-president of Home _ Indemnity; 
Harold E. Diem, assistant manager, 
Hartford Fire, San Francisco, Frank 
H. French, manager Factory Insurance 
Assn. San Francisco. 

One of the features of the meeting 
will be a panel between agents and com- 
pany officials on the important subject 
of agent-company —T Coordinator 
of the Panel will be J. Edwin Stein, 
Provo, vice-president of the Utah asso- 
ciation. 


Earl Carroll Tells Plans 


Earl Carroll, president of Philippine 
aoe Life, which is controlled by 
. V. Starr & Co., during a press inter- 
aa at New York, stated that plans 
are under way to form a companion 
company to write fire, marine and cas- 
ualty. Pan American Life writes only 
in the Philippines, but is planning to 
get into Hawaii. The new fire and cas- 
ualty company will confine its attention 
to the Philippines. 

Plans are under way for a $3 million 
home office building at Manilla. This 
will be the largest commercial struc- 
ture in the Philippines. Chairman of the 
company is Paul V. McNutt. 


Arkansas Ruling Appealed 
LITTLE ROCK — The ruling of 


Commissioner Graves in favor of the 
installment plan of North America was 
immediately appealed hae the circuit 
court of Pulaski county by Arkansas in- 
spection & Rating Bureau and the Ar- 
kansas Assn. of Insurance Agents. It 
is understood that the matter will come 
before the court Sept. 7. In the mean- 
time, 13 additional companies have 
made independent filings of the North 
America plan, among them Fire Asso- 
ciation, Springfield and Boston. 


Allyn Ohio C.P.C.U. Speaker 
The Ohio chapter of C.P.C.U. will 
hold a meeting at Cleveland Sept. 8. 
The principal speaker will be Commis- 
sioner Allyn of Connecticut, president 
of National Assn. of Insurance Com- 
missioners; superintendent Walter 
Robinson of Ohio will be a special guest. 

Graham & Hubbell Insurance Service 
of Frazeysbureg, O., has been purchased 
by Fred W. Gardner of Zanesville. 





He’s a SPECIALIST, 




















so are we... SPECIALISTS in WRITING 





HARD TO PLACE BUSINESS 





COMPREHENSIVE GENERAL LIABILITY 


Toxi-Cabs 
livery Cars 
Rental Cars 
Rental Trucks 
Rental Trailers 


KURT HITKE & COMPANY, Ine. 


1671 Wilshire Boulevard 
LOS ANGELES 17., CALIFORNIA 
Dunkirk 8-3161 


Motor Scooters 
Motor Bikes 
Motorcycles 
Overage Drivers 
Underage Drivers 
Financial Responsibility 


175 W. Jackson Boulevard 
CHICAGO 4, ILLINOIS 


WAbesh 2-3622 
REISCH Building 
































@ Arkansas 
@ Alabama 


@ Georgia 


Do Business 


WITH AN AGENCY MINDED COMPANY 


The Southern Fire & Casualty 
Company operates on the American 
Agency plan and is a multiple writing 
fire & casualty company. An agency 
minded company with policies geared 
to serving your particular area and 
owned by leading citizens in the terri- 
tory it serves. 


Now operating in the following states: 


@ Kentucky @ Texas 
@ Louisiana 


@ South Carolina @ Virginia 


Southern Fire & Casualty Co. 


KNOXVILLE, TENNESSEE 











Intermediate Trucks 
Long Haul Trucks 
Propane Haulers 
Gasoline Haulers 
Butane Haulers 


SPRINGFIELD, ILLINOIS 
Springfield 8-4305 





@ Tennessee 
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don’t more men roll their own? It costs local insurance agent will do for yoy 

~ EDITORIAL COMMENT less—or does it? By the time you add free, you must add this to the so-called 
the labor in rolling your own, drop the cost of cheap insurance. If you have 

a au tobacco on the rug to your wife’s an- to pay some of your losses because} LAWRE! 

Not Always a Shakeup noyance, spill a good proportion of cheap insurance does not give you fy fyeasurer an 
the sack and end up with a smoke that protection, you have to add that to the Garford & 
doesn’t quite have the enjoyment and cost of insurance, too. Only insuranee : ce 


satisfaction of the scientifically manu- tailored to your needs by your local fy was on 
factured cigarette, have you really made agent can safely give you the protec. Jud been ill 


" 
i} 
| 
l 








When there is a change in the top He is not too familiar with the new 
staff of a company, the business watches executive and therefore with his chances 
with interest to see what alterations in under him. He may even have had 









“xe? ive > . > + y; “ p fer 7 > ide . 2 1as P = ° p ° P - ri 
executive personnel ensue. With a total offers from the outside. If a man — a saving—in money or smoking enjoy- tion you pay for without excessive [id ad : 
7 , -~ 7 cj ati e i, came « swh- icc > > nth 599 _ ; . ‘ arr 
of only three or four resignations, re- become somewhat discontented wit annt? risks or excessive charges for unneeded Aad Pons 
irement i > ines his st > ality > company, or _ : . . ; 
tirements or promotions, the business his post, the loc ality, the company, : Then the message points out that coverage and this expert service js fyother, R. 
av c . ‘ here is a shake is chances. a : > top ranks «a: . : : 
may comment that there is a shakeup his chance , a shift in the top ra if you have to do the work that your free.” nsident of 
going on. This is not necessarily so. will stimulate him to action. eS a a a coe — claw, Nor: 
Beal of the < 


The new executive under the best of Over and above this, nowadays it is a ” 

circumstances is in a position where a sign of good management to have PERSONALS Short Con Is on Move —- 
7 : : : ae resident O 

he earns credit for events in this respect a pension system. If this is coupled ‘| 


Again and Faces Are Red [7°55 pn 





for which he may not be responsible. with mandatory retirement at a _ spe- : I ee ne eG : at. ond 
; . f 1 + “an ageing" tl Lorren W. Garlichs, local agent at Put NationaL UNDERWRITER has been ['#* @ h 
P ws > > ‘ > ’ . " ane om ma > ore . oP . . of ss. 
For example, the man who formerly cified age, say 65, as it often is, there c+ “Joseph, Mo. and Mrs. Garlichs have iformed that the impostor who has peerse ; 
occupied his position is very likely to may be one or two or more of these sajled on a European trip. Mr. Garlichs been preying on insurance people of ae . 
Sigg , ; jf years. 


have let go for a year or two (or five) changes brought about by the calendar will visit the home offices of Phoenix and on for a good many a, is cur- GEORGE 
; é ve |. etaiie 4 i ia ar. x 
changes which were called for but in the new executive's first year or so. ‘Assurance and Atlas Assurance, as well | oy en eae. pi agiee have » the Mi 
h he hesi 1 ke | ! N f tl han » far delineated Lloyds. The couple will attend the been received of visits he has made af the - 
» . . 2cits . abla cal<ce > > » changes s > > > 2 ‘ he > 
which he hesitated to make because he None of the changes so fz é annual three-choir festival to be held St- Louis, Chicago, Philadelphia and fétd at Det: 


knew he was leaving at a set time. This can really be charged to the new man, this year at Gloucester, where Mr. Gar- New York. He is about 60 years offsesident o 


reluctance is natural. Perhaps he him- any more than runs by players already lichs’ brother-in-law is the conductor. age "ie has agonal of a southern can be 
, h rc acce z sseq | cLennan. 
self brought in a man or two who did on base can be charged to the relief James E. Guy, automobile manager accent, has white hair, is well dressed} x 
; : . ‘ “tcl . fog America Fore in the westera de- and speaks knowingly of supposed jn-Jrtsity of 

not prove out, who did not quite fit, pitcher when he comes in partment at Chicago, is heading off for surance connections and friends from “WILLIA 

or something of that kind. On the other But in addition, = the new execuive a month in search of mountain trout, ogg - Cane. He usually states that Jaont, N. Y 

hand, he may have been reluctant to jis a man of vigor, ideas and objectives, with headquarters at Jackson. Wyo. gg ey from some —— city, Jirmerly Ww 
4 tae 6 . , P Petty , . that he is on a vacation, that he had harge ot 

act because he wanted his successor he has some thoughts of his own as , ; : a : Opi 
” Conrad Paul Bittner, who is with car trouble and that after paying the Jion Bureau 


to have a free hand in choice of replace- to organization and possibly has his eye Western Adjustment at Fond du Lac, 
Wis., was married to Mary Clare Maier, 
the daughter of Victor I. Maier, pub- 
alt | lisher of the Milwaukee “Journal,” and 
be waiting for the new man when he along as rapidly as possible. Added Mrs, Maier. 


garage and hotel bill he was down to fork City. 
just a few dollars and needs assistance fury of the 
to get to the next city. He got $0] awards 
the other day from the Chicago manager }i#i4 he we 


ments or adjustments. Thus there are on two or three men of whom he has 
a certain number of changes likely to high hopes and who he wants to move 








ne : of a group of companies. Lately he has of Go 
comes in. together, the minimum changes that ' Harold E. Carlson, Jr., who recently been using the names of Borden, Baker fie New Y 
In addition, there probably is a key occur may appear to be but are not joined the _Strom, Carlson & Lauer and Mason. bw. When 
man or two who is convinced that now properly classed as a shakeup in the @8ency ol Chicago, of which his father One of the companies recently sentfpensation b 


is president, was married at First Pres- out a warning to its agents and em-[le was a 
byterian Church, Oak Park, Ill, to ployes about this man. Shortly there- [ie engaged 
Janice Beverly Brown, daughter of Mr. after the swindler went to see an official Jarge cont 
— . - and Mrs. William Frederick Brown of of this company at the head office. The fsoblems. 
Dramatizing Price VS. Quality River Forest, Ill. latter recognized the man, showed him WILLIA 


the company bulletin and asked him to Jient yice-p: 


is the time to move, if he is going to. organization. 





Mailing pieces that do an excellent the poorest. Only risky cuts in pro- Can’t Delegate Authority any ge money which he had gotten Detroit unt: 
job of dramatizing the fact that a dif- tection can give you cut price insur- Sega <8 from the various representatives of that iter a lon, 
7 : ; te . : : oP i HARRISBURG, PA. — Authority to company. The visitor was __ severely fixe in 190 
ference in price means a difference in ance—insurance written down to aP- countersign policies in Pennsylvania shaken by this and hastily made a get- he Detroit 
quality and that also sell the services pear cheap has not been written up tO may not be delegated, Commissioner away. HARRY 
of the local agent are being issued protect. Leslie has notified all fire and casualty a Sok Tes 
e ° : . . “oy = : Nh ss o¢ : . insurers. » warating#r 
from time to time by Guarantee of Los You cannot induce your local insur A Gus of tm to 00M0 imax dees tomes Fla. Judge Washes Hands — 





Anagelee These are ~sjone 7 se ance age > , ‘ E Z in- enter 
Angeles. These are designed for use ance agent to sell you substandard who do not personally countersign poli- iI ] : n office bc 
by agents to mail to prospects or pol- surance because he knows insurance cjes they handle, Mr. Leslie warned. of Installment Question S cesident 

bd , - . 2° be J 9 ‘Ee J > f » gz oO 7 “* . ry ~ ‘hed < 
icyholders. values and know s that cheap insurance Use of a ee be. giving of Circuit Judge Walker at Tallahasse¢}go, he ren 
Presentation of the idea of price vs. in the long run is the most expensive POWer Of attorney 1s not allowed. has issued an order dismissing the re-Jeal Mutu: 
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quent intervals. perience over the years has proven es- Motion for dismissal had been filed by}wal of Man 
One illustration is ice cream, and the sential to full coverage. The four C.P.C.U. designations a Sa oe ual STANFC 

. . . ee ree - Generz of Se Pg N America. f 
picture is of a quart of ice cream at 90 Often, to make insurance appear recently awarded to Robert D. veneral or eattle and North —— ithe inte 
: see E sis teal Falconer, vice-president-treasurer of § This means that Mr. Larson will havéfan. pays 
cents and another at 38 cents. J he mes- cheap, the valuable services of t 1e loca Picton-Cavanaugh, Inc., of Toledo; to make up his own mind and then a apectedly 
sage is: “Don’t let the size of the con- agent are eliminated. Only insurance A. Terrance Conlisk, assistant sec- appeal can be taken to court by afYIninecs ty; 
tainer fool you, it’s the weight of the that is tailored to your needs by your retary; Dean C. Picton, agent; and person who has a mind to do so. 21931 as a 


Elizabeth R. Cramer, administrative hereafter 

will find he has paid fully high the protection you pay for without assistant, bring to a total of five Oakland R is l mks as a 
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that the best costs very little more than price is the primary consideration, why with any single agency. San Leandro and Alameda. wy of Fi 
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> for vo DEATHS had been with the company, for more 
yOu than 20 years, starting at nicago. or . - e > 
> S$O-c 1 a time he was in the local agency busi- 2 
called a time he was in the local agency busi- Worthwhile things deserve the best in protection 
yOu have George Blum, Chicago adjuster. 


Ss because TAWRENCE F. CRAWFORD, FRANK L. BECKER, formerly an 
as : and a director of the R. N. auditor with the Illinois department, died 
€ you iyl] freasurer suddenly at Peoria. He was with the in- 
hat to the (awford & Co. agency of Chicago, died surance department of the Caterpillar 


a the home of his parents, Mr. and Tractor Co. there. A daughter, Mar- 


iNsurance |, garet Becker, is executive secretary of 

; sR. N. Crawford, at Delavan, Wis. the Illinois and Peoria life underwriters 

your local [ye ‘was only 30 years of age but he associations. 

1€ protec. Jud been ill for some time. He gradu- WILLIAM J. BUNCE, president of the 
‘4 p S80 


excess sed at Princeton in 1942 and was in Macomber-Bunce agency at John 

Xcessiye 92ed i ; Raggy ~ el : J ce : 

ve % army four years, and went with da og + ag died ts nth ag 

unneeded gg rec : 1946. Hi estfield, N. J., after a long illness. His 
é ~ aR N. Crawtorc -O. in 946. Mi1S age was 52 and he had been with the 

Service jg R. N. Crawford, Jr., is vice- Macomber interests 34 years. 


sath } : > 
— of the agency and his brother- EUGENE I. DALE, 67, secretary-treas- with @ | al 


" _ urer of H. W. Eddy, Inc., St. Louis, died 
= , Norman Cavedo, is also an offi- (OF) Ort disease. 
al of the agency. a 


ve CHARLES G. BITTEL, 74, a vice- Old Pp b] 

Red esident of St. Louis Fire & Marine, pena Workshop Seminars ge) em 
e d of pneumonia. He was born in 

has been | and was the son of a Polish to Be Held in Maryland 

wha hae goness. he had been with St. Louis 


4 bar * ° A ce , , -c s : s 74 be 
te Sit ® M. and affiliated companies for Agency workshop seminars will 
eople off J Me P held at Braddock Heights, Md., Sept. 


'S, 1S cur-§* 10-12, sponsored by the education com- 
orts have} GEORGE W. HICKS, 49, a partner jnittee of Maryland Assn. of Insurance 
made at] the Michigan Insurance Agency, Agents, cooperating with committees of 
Iphia and bed at Detroit. He was formerly a vice- ‘accn ‘of Insurance Underwriters of 
years offyesident of Johnson & Higgins and Baltimore City and Binder Club of Bal- 













southern 80 had been associated with Marsh & timare. . 
ll dressed \cLennan. He was a graduate of Uni- F. Addison Fowler, vice-president of A little folder, short and 
posed jn- frersity of Washington. Leonhart & Co., Baltimore, education Sweet 


nds iron{ WILLIAM C. ARCHER, 74, Larch- chairman of the Maryland association, That tells the story quite 


tates that mont, N. Y., insurance consultant who js jn charge of arrangements. Subjects 

tant city, smerly was deputy commissioner in to be discussed are: Who writes what — complete 

t he had Jdarge of the Workmen’s Compensa- markets for the difficult to nlace and It has some facts and 
aying the fion Bureau of New York, died in New unusual risks, and recent developments figures, too 


down to fYork City. Mr. Archer was first secre- jn the multiple line field; how to meet 
assistance Jary of the Ohio state liability board competition — experience and schedule 
got $0} awards after it was established. In rating plans as competitive tools and 
) manager fil4 he went to New York on invita- best methods of meeting competition, 
ly he hasfion of Gov. Glynn and helped draft particularly from non-agency insurers; 


That show your clients 
what to do. 


en, Baker file New York workmen’s compensation office management problems — cutting 

av. When he left the workmen’s com- agency costs through more efficient op- 
ntly sent pensation bureau of New York in 1929 eration, training programs for staff and 
and le was a senior referee. At that time psn Mo recent studies in agency 





ly there- fie engaged in consultation work with costs, recruiting and compensating pro- 
if contracting firms on insurance qdycers: crime coverage — sales oppor- 
soblems. tunities: recent fire rule changes in the 
-d him] WILLIAM H. McBRYAN, 79, resi- Maryland rule book and problems in 
‘d him t0fient vice-president of U. S. F. & G. at connection with unpublished rulings of 
ad gotten PDetroit until his retirement in 1943, died the rating bureau. 
‘S OF tat Hiter a long illness. He entered insur- 
severely fine in 1901 and had been a resident of 
de a get-Ite Detroit area for 60 years. Another Coercion Hearing 
HARRY E. STONE, retired presi- The Geddes interim committee of the 
tat of Lumber Mutual Fire, died while California legislature, which has held . 
nds vacation at W hitefield, N. H. Mr. several hearings inves tigating the prac- THE L Oo n d Oo n & La n 7 a 5 bh ir e 
‘tone. entered the insurance business as tices of lending institutions on coercion - , 
1 n office boy at Lynn. After he retired of insurance. will hold another such GROUP 
s president of Lumber Mutual six years hearing at Los Angeles, Aug. 31-Sept. 1. 
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s rightsJago and American Motorists. He was tions and will continue the agency of 
1 takingfiformer director of Pennsylvania Lum- her late husband, B. Durham Plyler. 
m_ plansfirmens Mutual and Lumbermens Mu- = 


filed by fal of Mansfield. ; = 
>urea: | STANFORD E. RICH, 51, manager STOCKS 
America. Jy : : r — 


I the intermountain service office of 
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= me wens Falls at Salt Lake City, died un- 
ete bs apectedly of a heart attack while on a By H. W. Cornelius, Bacon, Whipple & 
y 4 tnsiness trin in Boise, Ida. He gure Co., 135 eo ag A Chicago 
, 21931 as a local agent in Utah. Shortly actna Casualty ..... 3 00 91 93 1 9 1 0 — 1 9 5 0 
Nereafter he entered the company Aetna Fire Ps es 2.2 35 56} 
nk ” special ag f slens Falls Aetna Life .......... . 342 5d 
t l aaks _* special agent for Glens I alls American Alliance .. 1.20 24 25% 
Me 1 Utah, Idaho and Montana. He was American Auto ...... 2.00 46 49 
. Agents§iPast president of Intermountain Fire American Casualty aa e+ aw 
ae riters : : , 1erican (N. J.) .... .90 ye 20: 
meeting uiderwriters Assn. and -—* loyal pee mice Surety .... 3.00 561% 58 : 
Oakland, ander of Utah Blue Goose. His sons, poston ........ oe 2°40 57ie 59 
ociationsgsmneth G. Rich, of Salt Lake and Camden Fire ........ 1.15% 22%, 23% * P 
1 pant: a > Continental Casualty. 2.50* 54 5d5y 
hany, El Yanford J. Rich, Twin Falls, Ida., are Cont penne We alty. 2.50 34 55 of factual appraisal service to 
a county, wth local agents. Fireman’s Fund ..... 2 60 87% 90 . ’ ; 
° ty ‘ ti se - Firemen’s (N. J.)..... 60 201 21% ° . ° ° 
count EDWIN GAULT, 83, retired secre- Firemen sg (No J) ---- KE + fe te America's more conservative business institutions 
wy of Fire association, died at his @jone «& Republic... 50 12 3 
Yme in Upper Darby, Pa. Great American Fire. 1.30* 29 1. 
—_—_—— . o BROmOVOr Pere ...csvce 1.60 33 344 
EDMUND W. FRAIN, who retired yartfora Fire 1... 1! 300% 122 124 IMPARTIAL VALUATIONS 
s HEDS{ 1947 as Philadelphia branch manager Home (N.Y) 12... 1.60 34% 35% 
jURSDAYJ#® General Accident, died at his home Ins. Co. of North Am. 3.50* 10642 108 of 
> f =e Maryland Casualty .. .&@ 19 21 
sh 22m§* Bywood, Pa., at the age of 76. He yack ‘Bonding ....... 1.60 29 30% 
tn, View &d been with General Accident 30 National Casualty .... 1.50* 31% 33 INDUSTRIAL and COMMERCIAL 
jars National Fire ........ 2.50* 60 62 
Fourthy*4's. vatl < , oY FF 
. National Union ...... 1.60 35 36% 
CHARLES C. _RICKER, Austin, New Hampshire ..... 2.20 42 44 PROPERTY 
_____itx., local agent, died from a heart at- New Amsterdam Cas.. 1.50 36 38 
ack. Associ ot hj . I g >, Berth BIVe? ...ccccds 1.20 24% 26 
view Associated with him in the agency 6)55 casualty 201117! 130 59 r+ 
— ™s his son, Nat Ricker. Phoenix, Conn. ...... 3.00* 78 80 
ad Street’ MRS. ELVA FRETWELL BAHEN, 43, Preferred Accident .. ... aif ot % 
6. E. Bat Salisbury, Md., died unexpectedly from Prov. W ash. Bly SS A 1.40. 31%% 3s 
theart attack at her home. She was the St. Paul F. & M...... 3.00 99 102 
sia Bldegtife of George E. Bahen, manager of Security, Conn. -++ 1.60 32 34 
up, Res$eneral Adjustment Bureau at Salisbury. Springfield F. & M.... 2 00 44% 416% 
EMORY CUNDIFF, 81, a partner in the Standard Accident ... 3.60 (#8 (33 
-—— intieroy & Cundiff agency, Altavista, DTA" o::7777'"1300 “4g “50 
. paciig'e» died there. OM... .. cccecce. 20002 64.—s«éG ~ ere 8 ee 
| A. B. BARBER, of the Duluth office of ———_ Pr peg aA ina 


‘Mderwriters Adjusting, died there. He *Includes extras. 
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In the event that the deal goes 
trough for Accident & Casualty to pur- 
ase control of American Casualty of 
Reading, the Swiss company intends to 
vest an additional amount * preferred 
tock in American Casualty. A. & C. is 
fering to purchase up to 100% of the 
4merican Casualty stock at a price of 
932 a share, contingent upon at least 
0% of the stock being tendered by 
Sept. 15. 

Any sale of the stock must wert 5 
stares owned by a person and & c 
reserves the right to reject tec stock 
where only a part has been tendered. 
According to the notification to stock- 
holders of American Casualty, if the 
ansaction is consummated, American 
(asualty will continue to operate in the 
game manner that it is currently operat- 
ig and will continue to maintain its 
aecutive and administrative offices at 
Reading. President H. G. Evans went 
0 Switzerland a few months ago and 
sesumably the plan was arrived at 
then. 


Operations Are Profitable 


Mr. Evans, in his message 
nolders, declares that American Cas- 
wlty is continuing to operate on a 
profitable basis. He said that in view of 
the continuing increase in premium vol- 
ume, the need for additional capital 
funds is more pronounced now than 
during the fall of 1948 at which time 
American started to pay dividends in 
stock rather than cash. 

Under the present tax law, he went 
on, it is most difficult and an extremely 
slow process, even without paying cash 
lividends, to increase capital funds by 


to stock- 


retention of operating profits. The pro- 
posed increase in tax rate will make 
such a program correspondingly more 
difficult. 


ra & C. Would Put New 


Funds in Am. 


Casualty 


Accident & Casualty, he states, con- 
templates investing an additional amount 
in preferred stock and will permit under- 
writing and investment earnings to re- 
main in the company until a proper 
relationship between premium volume 
and capital funds is established. Under 
such a program, he said, it is doubtful 
that any cash dividends would be paid 
on the common capital stock for some 
time. 

Every director of American Casualty 
has accepted the proposal, he said. There 
are outstanding 345,798 shares of stock. 
That means if all the stock is acquired, 
Accident & Casualty will pay a total of 
$7,607,556. 


June 30 Figures Given 


At June 30, assets of American Cas- 
ualty were $27,420,414, premium reserve 
$12,089,871, claim reserve $7,745,666, 
capital $1,695,093, net surplus $3,705,832, 
policyholders’ surplus $5,400,926. 

For the first six months statutory 
underwriting profit was $313,216, in- 
crease in premium reserve equity $725,- 
296 (computed at 40% for increase in 
premium reserve of American Aviation 
& General and 30% for increase in re- 
serve of American Casualty); invest- 
ment income $331,830, federal income 
tax $471,814 and net earnings $898,528. 

The capital-surplus value of American 
Casualty per share was $15.62 and the 
net asset value is figured at $22.84 count- 
ing schedule P equity of $88,979 and 
premium reserve equity of $2,408,944. 

For the first six months of this year, 
premiums written were $15,595,918, an 
increase of $3,202,039 as against the 
same period last year or 25.84% better. 

About 21 is being bid for American 
Casualty stock in the over-the-counter 
market, while the asking price is about 
21%. 











Get Set for 
Reporting on New 
Combined Blank 


Charles C. Dubuar, secretary of the 
blanks committee of ‘National Assn. of 
Insurance Commissioners, has sent to 


al insurance departments a copy of the 
suggested procedures for compiling the 
1950 fire and casualty annual statement 
lank as it was drafted by an industry 
committee headed by T. F. Tarbell, 
actuary of Travelers. Mr. Tarbell is 
chairman of the all-industry committee 
m uniform accounting. 


National Board and Assn. of Casualty 


& Surety Companies are distributing 
copies of these procedures and sample 
copies of the new combined fire and 
‘asualty statement to their member com- 
panies and the material is being other- 
wise disseminated throughout the field. 

he new combined statement on an 
farmed accrual basis involves material 
changes especially for casualtv com- 
panies, from the present separate forms 


of fire and casualty statements. A com- 
plete copy of the new combined annual 
statement can be purchased from Bran- 
on Printing Co. at Nashville. 

Much of the material contained in the 
suggested procedures of the Tarbell 
‘committee concerns adjustments which 
ae required only for the first year of 
Tansition from the 1949 fire and casualty 
blanks to the 1950 combined blank. Most 
of the adjustments principally relate to 
tasualty companies. 


The annual meeting of Kansas Assn. 
of Mutual Insurance Companies has 
een set for October 5-6 at the Lassen 





hotel in Wichita. 
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Commercial 
Travelers 
Group Elects 


New officers of International Federa- 
tion of Commercial Travelers Insurance 
Organization elected last week at Lake 


Louise, Alberta, Can., are: President, 
Loring Elliott, Physicians Casualty; 
vice-president, Richard F. Cavenaugh, 


Men’s Health, and 
treasurer, John S. Whittemore, 
Commercial Travelers Accident 
Robert <A. Cavenaugh, 


Illinois Traveling 
secretary- 
Eastern 
(reelected). 


Illinois Commercial Men’s, is the re- 
tiring president. 

Named to the executive board were 
Currie C. Chase, lowa State Traveling 
Men’s, chairman; Theo. C. Abele, 
Travelers Protective; A. W. Franklin, 
United Commercial Travelers; R. E. 
Pratt, Travelers Health; Edward Trev- 
vett,. Commercial Travelers Mutual 
Accident; Frederick A. Nichols, Con- 
necticut Commercial Travelers 
\. & H.: Paul Clement, Minnesota 


Commercial Men’s; Mell Hobart, 


Ministers Life & Casualty Union, and 
Robert A. Cavenaugh. 
N.W. Mutual School Set 

The annual Northwestern Mutual 


Fire school of insurance has been sched- 
uled to open Sept. 11, at the home of- 
fice at Seattle. Courses will be adminis- 
tered by Ainsworth Blogg, director of 
education, and will include intensive 
training on all phases of the company’s 
operations. Attending the three week 
session will be special agents, under- 
writers, inspectors, adjusters and other 
key personnel. 


A. & H. Assn. 1951 
Convention Program 
Already Lined Up 


The officers of Texas Assn. of A. & H. 
Underwriters met with the anon of 
the executive committee at Austin to 
study the problems of membership and 
plans for the meeting of the Interna- 
tional association to be held at Dallas 
next June. 

Porter Bywaters, Employers Casual- 
ty, Dallas, immediate past president of 
the Texas association, presented the 
tentative program for the International 
association convention. This program is 
to be approved by the International as- 
sociation before it can be announced. 
W. D. Bacon, San Antonio, suggested 
that a session for managers and gen- 
eral agents be included in the program. 

Mr. Bywaters also presented the tenta- 
tive plans for the annual sales con- 
gresses to be held at San Antonio, Dec 
4; Houston, Dec Dallas, Dec. 6, and 
Wichita Falls, Dec. 7. He stated that 
in cooperation with the Oklahomans a 
sales congress also will be held at Okla- 
homa City Dec. 8. He said it is hoped 
that President John B. Lambert and 
Wesley Jones, executive secretary of 
the International association, will ap- 
pear on the program. FE. H. O’Connor, 
Insurance Economics Society, was sug- 
gested as a possible speaker, the other 
speaker to be from Texas. 

D. Harlan, San Antonio, 
ident of the state association, paid trib- 
ute to the work of Emerson Davis, 
Inter-Ocean, Dallas, genera] chairman 
of the 1951 convention. 

R. D. Penney, San Antonio, vice- 
president and chairman of the member- 
ship committee, said he was not in a 
position to give the necessary time to 
membership work. L. C. Woodham, 
Great American Reserve, Dallas, was 
elected membership chairman. 


past pres- 


Will Rotate Committee Meetings 


Emerson Davis suggested that the 
executive committee rotate meetings so 
that meetings may be held where the 


local association needs strengthening. It 
was decided that meetings will be lteld 
at Corpus Christi, Sept. 16; Waco, Oc- 
tober; Abilene, November; Dallas, Dec. 
6, in connection with the sales con- 
gress; Fort Worth, January; Lubbock, 
February, and Amarillo, March. 

Mr. Davis also called attention to the 
threat of state compulsory sickness in- 
surance programs. Louis George, Hous- 
ton, Continental Casualty, spoke of the 
importance of cooperation with the 
medical profession. 

Following the business session of the 
executive committee, a luncheon with 
Austin A. & H. salesmen as guests was 
held. Emerson Davis spoke on the 
value of an association in creating better 
relations between salesmen in the field 
and among agency managers and g€n- 
eral agents. He also spoke of the threat 


of state legislation. 

A temporary set of officers was an- 
nounced for the Austin association: 
C. C. Martin, Great American Reserve, 
president; 3uck Miller, American Hos- 
pital & Life, vice-president; Everett 
Davis, Western Reserve Life, secretary; 


Samuel Clements, Continental Casualty, 
executive committee chairman. 


List Three Ohio Speakers 


Among the speakers for the annual 
meeting of Ohio Assn. of Insurance 
Agents at @olumbus Oct. 30-31 will be 


Gen. Robert L. Ejichelberger, former 
chief of staff for General MacArthur, 
Superintendent Robinson of Ohio and 
James C. O’Connor, editor of F.C.&S. 
Bulletins. Special sessions will be held 
featuring local boards, farm writing, 
young agents, etc. There will be special 


entertainment for the ladies. 


N. Y. Department 
Study Shows High 
Harlem Frequency 


Twice All Rest of 
Manhattan on Fires; 
Found No Discrimination 


NEW 


witnesses in 


YORK—Company and agency 
the 
conducted 


hearing on discrimina- 


tion here by the joint legis- 


lative committee on insurance rates and 


regulation repeatedly stated there was 
no area breakdown of experience figures 
that enable them to determine 
the Harlem or other 
congested However, that 
the losses 
in Harlem were presented by the in- 
surance department. 

Deputy Koy McCullough described 
a study of Harlem fire statistics, di- 
rected by Elihu I. Orleans, senior re- 
search analyst of the department. Taking 
figures supplied by the Underwriters 
Fire Patrol and the numbers of build- 
ings in various sections as reported by 
the tax assessment bureau, the depart- 
ment found that fire frequency in Har- 
lem in 1949 was 42% of the total 8,000 
fires in all of Manhattan. Incidence of 
fires per 100 buildings in Harlem was 
2.12 times what it was in the balance 
Manhattan. 


would 
experience in any 
area. figures 


show high incidence of fire 


of 


Four Times on One Cause 


The leading cause of fires in New 
York is careless use of cigars, cigarettes 
Incidence this cause in 


and pipes. of 
Harlem was almost four times that in 
the remainder of Manhattan, Mr. Mc- 


Cullough stated. 

A similar study is to be 
Harlem area auto accidents. 

The department carefully investigated 
the complaints made by the Harlem 
brokers, 153 of them, of which 140 came 
from three brokers— Frost, Axt and 
Greenidge. In general, Mr. McCullough 
stated, the department found what the 
company people testified to at the hear- 
ings. In reply to a question by Sen. 
Friedman, he said that there was no 
statute to compel a company to take a 
risk because it is colored, if this actually 


made of 


occurred—which he had been unable to 
find was so. However, the department 
does have the power of examunation, 


publicity, etc. 


Study Assigned Risk Plan 


Superintendent A. J. Bohlinger told 
the committee he did not think it fair 
to make automobile drivers without an 
accident record pay a 15% surcharge 
as they must do when forced to obtain 
auto B.I. and P.D. cover through the 
assigned risk plan. He said some auto 
mobile operators living in Harlem and 
other congeste | areas do find it difficult 
to purchase such cover, and the depart- 
ment intends to study loss experience 
in congested areas and examine the 


operation of the assigned risk plan. 

Mr. McCullough commented that new 
applications for insurance through the 
assigned risk plan were approximatel) 
one-third less in 1950 than they were 
in 1949 for the same period. About 12% 
of the risks in the plan have no accident 


records, and he indicated that it is the 
surcharge on these risks that the de- 
partment is questioning. Sen. Friedman 
was interested in the problem of as- 
signed risk insured getting higher than 
basic limits, and Mr. McCullough said 


(CONTINUED ON PAGE 24) 








CASUALTY 


Behind the Scenes With YOUR INSURANCE COMPANY. 


In every insurance company there is a vital activity called 
Claim Service. When accidents happen, it is Claim Service that 
takes over for the insureds and protects their interests. 


« 
= 


. 
<€ 
< 


Beyond 








the demand 
of service 





It was five below . . . the road was 
icy ... the truck couldn’t pull the 
trailer off the railroad tracks. 
Until the last second the driver 
fought desperately for traction 
under his spinning wheels as a 
heavy freight bore down! 

The crash demolished the trailer 
..- derailed the Diesel locomotive 
and thirty freight cars. ... 

Within an hour our claim 
representative with a photographer 
was at the scene. He spent the 
next five days interviewing 
witnesses, getting statements and 
checking details. All this was 
primarily in the interest of the 
trucker—the total damage he had 
caused far exceeded his insurance. 

This case is typical of our 
specialized services that go far 
beyond the usual conception of the 
activities of an insurance company 
—services that are offered you 
through our agents and 
insurance brokers. 


One of an educational series appearing in general and business magazines. 


HMERICAN SURETY GROUP 


AMERICAN SURETY COMPANY 
NEW YORK CASUALTY COMPANY 
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100 Broadway, New York 5, N. Y. 
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Cover Construed 
in Favor of Insurer 


Employers Mutual Casualty has been 
relieved of liability under a decision of 
Nebraska supreme court for loss by 
theft of 93 kegs of nails on the ground 
that the merchandise was not in the 
hands of White Line Transfer Co., the 
insured, as a common carrier. The case 
was Law, et al vs. Employers Mutual 
Casualty. 

Sam Friedman was the shipper of the 
nails. The theft endorsement on the 
motor truck cargo policy that was in- 


| volved insured against theft of merchan- 


dise while temporarily on docks or in 
warehouses for not more than 24 hours 


| and while in actual transit. 


The decision was that the goods in 
case were delivered to the carrier 
and held subject to the control of the 
shipper and hence the status of the nails 
was not that of goods in the hands of 
a common carrier. 


| Picked Up 124 Kegs of Nails 


On Dec. 23, 1948, a White Line truck 
picked up at the direction of and for 
Sam Friedman, 124 kegs of nails. These 
were to be a part of a carload shipment 
which was to be made to California on 
the following day. Friedman directed 
that the load be taken to the White 
Line’s place of business where it was 
to remain over night when it was to be 
taken to the team track of the Union 
Pacific Railroad where it was to be 
loaded on a car with other nails for 
shipment. No car had been ordered or 
was ever ordered for the shipment. On 
account of the condition of the weather 
and the lack of space to hold the trailer 
on which the nails were loaded, the 
nails were, by direction of one of the 
partners of White Line, unloaded on an 


| inside dock. During the night the place 


was forcibly entered and 93 of the kegs 


| of nails were stolen. 


In the light of the evidence, the su- 
preme court stated, it was clear that 
every move and handling made or con- 


| templated of these nails except one, was 
| under the direct supervision and control 


of Sam Friedman. The single exception 
was the unloading from the trailer to 
the dock, the location to which he had 
directed them to be taken on Dec. 23, 
1948, where, by his direction, they were 


to remain until the following day. 


The shipper would have been covered 


| under a transportation floater policy. 





350 Farm Bureau Managers 
Attend Toronto Convention 


More than 350 district managers and 
officials of Farm Bureau companies 
attended the annual district managers’ 
convention in Toronto. 

Principal speakers were J. K. Mac- 
Donald, president of Confederation 
Life; M. D. Lincoln, president of Farm 
Jureau companies, and Dr. N. V. Peale, 


pastor of Marble Collegiate Church, 
New York City. 
Farm Bureau men from Columbus 


who took part in the program included 
J. R. Moore, assistant to the president; 
J. E. Keltner, vice-president and con- 
troller; H. S. Ballard, vice-president and 
general counsel; H. W. Culbreth, vice- 
president public relations; H. E. Evans, 
vice-president personnel; Bowman Doss, 
agency vice-president; C. W. Leftwich, 


vice-president and _ secretary; M. E. 
Foltz, assistant vice-president claims; 
W. E. West, vice-president and treas- 


urer; E. A. Rule, assistant vice-president 
office management; Ernest McChesney, 
special casualty representative; R. W. 
Heffner, supervisor of management de- 
velopment; William Trucksis, supervisor 
of advertising and promotion; George 
Wolf, special life representative; Howard 
Hutchinson, director of agencies; C. C 
Gay and N. J. Denlinger, superintend- 
ents of agencies, and S. Clough, 
supervisor of agency training. 
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Cravey 
Issues Warning 


Zack D. Cravey, comptroller-general 
and insurance commissioner of Georgia 
has issued a warning on unlicensed jp. 
surance. 


— 


Mr. Cravey stated that there js , 
disturbing increase in the number of 


fly-by-night unlicensed insurance com. 
panies in Georgia. These are increasing 
their contact with the people through 
advertising and the mail, and “it be 
hooves me to warn our citizens against 
doing business with them.” 

“These fly-by-nighters and mail order 
outfits are operating without regard for 
the insurance laws of the state of 
Georgia, he declared. “As a result, the 
people who are taken in on thep 
schemes have no protection because the 
state has no way to regulate them or 
to require them to live up to their con 
tracts if they have no intention of do 
ing * 

“On the other hand the qualified in 
surance companies who are licensed to 
do business in the state pay their fair 
share of the taxes and are governed 
by the state laws designed to protect 
the policyholders in Georgia. 

“The best way for a person to get 
rooked is to do business with a com 
pany operating under the guise of offer- 
ing the people a big opportunity, when 
in reality it might be nothing but a 
hoax.” 


so. 


Wash. Agents’ Association 
Opposes UCD Referendum 


Washington Assn. of Insurance 
Agents has prepared a statement against 
Referendum 28, the proposed UCD 
measure of the California type. It is be 
ing published in the secretary of state's 
handbook, of which every voter in the 
state will receive a copy prior to the 
Nov. 7 election. 

“Despite the fact that we as insurance 
agents would be beneficiaries because 
ot the huge market created by con- 
pulsion to buy, we are opposed to en- 
actment of any law which compels a 
citizen to purchase any service or com- 
modity which can be secured in a free, 
competitive open market,” the statement 
says. 

“We also believe that as this referen- 
dum compels wage-earners to pur- 
chase insurance which is readily avail- 
able from scores of companies at com- 
petitive rates, there is no need for this 
type of law. The coverage offered un- 


der the proposed new state  bureat 
would be more restrictive than that 
which can be purchased in the open 
market for less money. We are 0Op- 


posed to the establishment of another 
state bureau to render a service not 
needed by the citizens of the state Oo 
Washington.” ) 

It points out that this is the first 
time in the history of the United States 
that the voters will have an opportunity 
to vote on a special scheme to be i 
nanced by pay-check deductions. It 
declares the mounting number and 
size of pay-check deductions are séf- 
ous threats to the freedom of the work- 
ing man. “As long as he is able to 
purchase at competitive rates insurance 
or any other service, why should the 
state pass a law compelling him (0 
take another pay-check deduction in of 
der to secure protection which the state 
says he needs?” lm 

In addition to the state association, 
all of the affiliated local boards have 
signed the statement. 


Ludlow Oklahoma President 

3urt Ludlow, Travelers, vice-prest 
dent of Oklahoma Casualty & Surety 
Assn., has been advanced to president 
to fill a vacancy caused by the resign@ 
tion of N. P. Gardner, Jr., Nationa 
Surety, who has been transferred 10 
New York. Carver Williams, Employ- 
ers group, was made vice-president am 
H. A. Houston, American Surety was 
renamed secretary. 
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Projected Insurer 
Gets Boost 


More than 200 attended the dinner at 
Chicago Friday that was given by M. A. 
Kern in furtherance of the organization 
of All-American Casualty. It was in the 
nature of a celebration of reaching the 
halfway point in the objective of selling 
one million shares of $1 par value stock 








M. A. KERN 


at $2 per share. The group included a 
good number that had been associated 
with Mr. Kern in the old Alliance Life 
§ Chicago, which was sold to Republic 
National Life, and included A. 
Schmidt, who was executive vice-presi- 
jent of Alliance. 

Mr. Kern, in addressing the group, 
said that the insiders could have sold 
‘ontrol of Alliance Life for $7.50 a share, 
mit he insisted that he would not ap- 
rove any deal unless the same offer 
vas made for all the stock and hence 
the Republic National offer was accepted 
which gave all stockholders $6 per share. 
He said that he and his associates sold | 
ut because “you can’t go broke taking | 
a profit” and because it gave him an| 
pportunity to organize a casualty com- | 
any, and one that might eventually go} 
nto both fire and casualty business. | 
This, he said, gives him and his brother, | 
. D. Kern, the opportunity to devote 
their entire time to the casualty and 
ethaps the fire business. 

Mr. Kern said there has been pledged 
‘0 the company $2 million in premiums 
when it is ready to start underwriting. 
He indicated that the company might 
make quite a bid for reinsurance. 
\lliance Life was a factor in the reinsur- 
mce business. Mr. Kern said that he 
got interested in that line of activity 
hen he saw the big difference between 
vhat Alliance Life paid out to its re- 
surers and what it got ‘back from 
tem. Also he was impressed with the 
at that a reinsurance operation can be 
mducted with the minimum in the way 
| manpower. 





McCaffrey on Salesmanship 


One of the speakers was John L. 
(cCaffrey, president of International 
larvester Co., who has known the 
Nerns for many years and who said 
at because they were honest and be- 
ause they had a record of success in 
¢ insurance business, he was willing 
) appear on that occasion. Mr. 
icCaffrey went on to give some of his 
tas about salesmanship. He said that 
uecess in insurance is due to its sales- 
en. They are what make insurance 
tick.” 
Salesmen, he said, have to learn how 
live by their wits. For the past 10 
tars there have been no salesmen. The 
tt of real salesmanship has been lost. 
00 many salesmen, he declared, have 
MN out of conversation and when they 
0that they are through. There is more 
siness done after 5 p.m., he declared, 


than there is in the traditional working 
hours. 

Mr. McCaffrey said he would not want 
to work for a company that does not 
make a profit. He would not want to 
work for a company that did not have 
in mind the employe, the stockholder 
and the customer. When all are working 
together it is a successful company. 
Then he would insist that there be a 
need for the product. Can the salesman 
always go back to the same customer 
and sell him more? 

There has never been a greater oppor- 
tunity for a company that meets these 





Another speaker was J. P. Frey, 
president of Lake Shore Bank of Chi- 
cago and president of Illinois Bankers 
Assn., who recalled that many years ago 
he got the account of the Kerns when 
M. A. Kern was head of the old Mutual 
Casualty at 731 Sheridan road, Chicago. 
Mr. Frey recalled that Mr. Kern was 
born at Midland, Ind., then was located 
at Watseka, IIl., attended the University 
of Illinois, worked for Prudential at 
Omaha, organized U. S. National Life of 
Sioux Falls, S. D., then went to Chicago 
and formed Mutual Casualty and later 
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Life & Casualty, which subsequently 
became Alliance Life. 

Howard Mankin, manager of Excess 
Underwriters at Chicago, and Ray Mat- 
son of First National Bank of Chicago 
were the other speakers. 

One of the leaders in organizing All- 
American is Cletis D. De Barry, who is 
a leading producer for Equitable Society 
at Chicago. 

R. H. Sutton, who was formerly pro- 
duction manager for Massachusetts 
Bonding at Chicago, has been engaged 
in selling the stock mainly to insurance 
people. 


““Unforeseen events... need not change and shape the course of man’s affairs” 





Another business-building 
Maryland advertisement de- 
signed to dramatize the vital 
importance of the local agent's 
knowledge, experience, and 
judgment. 














You don’t get a second chance 


A PARACHUTE has to work the first time. And so 
must your insurance. When an accident happens 
... when heavy financial loss looms... your pol- 
icy must protect you then and there. You get no 
second chance to plug loopholes, to insert clauses, 


to increase coverage. You're either protected—or 


you're in trouble. 


whose judgment you can trust. You need a man 
intimately familiar with the types of casualty and 
surety coverages best suited to protect your home, 
your possessions, your business. 

Fortunately, such a highly-qualified agent or 


broker is located right in your own community. 


To reach him, just call your near-by Maryland 


That’s why your choice of an insurance agent _representative. 


is so important. You need a man whose recom- 


mendations you can rely on. You need a man 


Remember: because your Maryland agent knows 


his business, it’s good business for you to know him. 


MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 


All forms of Casualty Insurance, Fidelity and Surety Bonds, for business, industry and the home, through 10,000 agents & brokers 
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TERM INSURANCE ?. 





Here's how the 


EXTRA MAN 


can help you.. 





" Eeemmaphaed GENERAL writes up to $150,000 of 
term insurance. The convenience of dealing with 
one company is an important advantage for you and 
your client. 


He may want to fund a business ownership purchase 
agreement, insure his buSiness)against the loss of a key 
man, or meet a personal estate) need. 

When it is temporarily inéonvenient to pay for per- 
manent insurance, low guaranteed cost term makes full 
protection possible—and provides a guaranteed option 
on permanent insurance later. 


Sales motivating plans to help you fit your clients’ 
needs are available through the EXTRA MAN with- 
out cost to you. 


THE EXTRA MAN TYPIFIES 
SPECIALIZED HELP YOU AS A 
BROKER OR SURPLUS WRITER 
CAN SECURE FROM YOUR 
CONNECTICUT GENERAL OFFICE 


CONNECTICUT 
GENERAL 


LIFE INSURANCE COMPANY 
HARTFORD, CONNECTICUT 








ILLINOIS INSTITUTE OF TECHNOLOGY . 


in cooperation with 
The Society of Property and Casualty Underwriters 
offers again 


A Complete Educational Program in 


PROPERTY AND CASUALTY INSURANCE 


e@ Designed to prepare qualified students for the Chartered 
Property and Casualty Underwriter (C.P.C.U.) examina- 
tions given by the American Institute of Property and 
Casualty Underwriters, Inc. 


Admission by application only Evening Classes begin Sept. 18, 1950 


For applications and further information address: John J. Ahern 


ILLINOIS INSTITUTE OF TECHNOLOGY 


Technology Center Chicago 16 














Black and White Commadions Usetul in 
Competing with Blue Cross Plans 


The name-appeal of Blue Cross is 
often the strongest opposition which 
the producer must fight in a group in- 
surance sale. He and the insurance com- 
combat 


pany group representative can 

this name-appeal by demonstrating to 
the employer and to his employes the 
advantages of an insurance company 
plan over the Blue Cross plan. As al- 


ways, this appeal is the most convincing 
when it is put down in black and white 
so that the employer and his workers 
can read it. With this in mind the group 
men for one life company at Chicago 


have listed in numerical order the ad- 
vantages of the coverage they offer 


over Blue Cross. While this comparison 
applies to the differences between this 
particular company and the Chicago 
Blue Cross, the same method would be 
equally useful in other cities and for 
other companies. With a little effort, 
a similar written comparison could be 
drawn up by any company, group man 
or producer and be mimeographed and 
distributed at the solicitation of cases 

Such a comparison would probably 
include the following points and pos- 
sibly several more: 

1. Insurance companies 
rates for one year while 
rates are guaranteed for only 30 days. 

2. Insurance company benefits are 
uniformly applicable anywhere in any 
licensed incorporated hospital. Blue 
Cross benefits lack consistency even 
from city to city. The benefits paid 
are those applicable in the locality 
where the hospitalization takes place. 

3. Full benefits are payable under 
Blue Cross only in “plan” hospitals 
while insurance companies pay benefits 
in any licensed hospital anywhere. 


guarantee 
Blue Cross 


Full Private Room Cost 


4. The full daily room allowance is 
applicable to private rooms under many 
insurance company plans while Blue 
Cross usually limits the allowance for 
private rooms. 

5. Under many insurance company 
programs immediate maternity bene- 
fits are provided for all employes and 
dependent wives insured at the effective 


date, while under Blue Cross there is 
a nine month waiting period for ma- 
ternity benefits. 

6. Many insurance companies pro- 


vide maternity benefits for female em- 
ployes at the single rate, but the Blue 
Cross plan requires a female employe 


to pay the family rate in order to ob- 
tain maternity benefits. 
7. Many insurance company pro- 


grams provide that the employe may 
enter the hospital as many times as 1S 


necessary during the year and be en- 
titled to full benefits with each ad- 
mission. Blue Cross customarily al- 
lows 30 days of regular care and 90 
days with 50% allowance toward the 
cost in any one calendar year. 

8. Many insurance companies pro- 


vide an allowance for extra charges for 
necessary services and supplies furnished 
by the hospital, with no exclusions. 
Outside services such as on 
and ambulances may be included. There 
is no provision in the Blue lly con- 
tract for services of outside anesthetists, 
ambulance service, blood donors, radium 
or radium treatments, special braces, 
appliances and ambulatory apparatus. 


Cover All Conditions 


9. Many insurance 
vide full benefits for all 
cluding ambulatory cases 
cases when a room charge is 
Blue Cross does not provide 
for hospital admission solely for 
X-ravs, laboratory, electrocardiograph 
examination, basa] metabolism examina- 
tions or physical therapy incidental to 
necessary hospital bed care required at 
the time of admission. 

10. Insurance companies provide 
complete group insurance programs 
tailored to fit the needs of a particular 
group and situation. Blue Cross pro- 
vides only one type of group cover- 


companies pro- 
conditions in- 
and diagnostic 
made. 
benefits 


—=—=—=—= 


age and that is _ hospitalization al. 
though surgical coverage may be ob. 
tained through the Blue Shield. 

11. Insurance company benefits ma 
be assigned direct to the hospital ¢; 
the employe may pay the hospital ani 
the company will reimburse him for 
the benefits. The latter has some x. 
vantages since payment is made throug 
the employer and makes him a par- 
ticipant in the program. 


12. Some insurance companies hay: 
hospitalization plans whereby patient 
may receive hospital extras for oy}! 


patient surgery performed without be. 
ing a bed-paying patient. 


13. Some companies cover quarantin 
able diseases, nervous and ment 
disorders, venereal diseases, alcoholisn 
and drug addiction and _ pulmonan|‘ 
tuberculosis. These benefits are no 
covered by Blue Cross in a_non-pla|! 
hospital. 

14. Emergency accident benefits of. 
fered by the companies often provide 


up to the amount of other charges al 
lowed for treatment in the hospital. 

15. Insurance companies frequent 
offer extended coverage for hospita 
and surgical benefits and nine months 
extended coverage for maternity. 

16. Insurance companies pay surger 
anywhere while Blue Shield is payable 
in hospitals only. 

17. The tremendous flexibility of an 
insurance company plan is all-important 
A company plan can be tailor madet 
fit the desires of any employer. Blue 
Cross plans are inflexible. 


Fire and Casualty Agents 
Probably Under O.A.S.I1. 
WASHINGTON — While some fir 


and casualty agents are _ reported i 
quiring whether or not they would b 

included under OASI in the social 
security bill, Maurice Herndon, Wasi- 
ington, D. C.,; representative, Nation 
Assn. of Insurance Agents, says there! 
no doubt that, in general, as_ inde 
pendent contractors, they will come tt 
as self-employed persons. However, iti 
believed some branch office men, or sui 
agents, who are full time employes 0}; 
a general agent, might be classed 4 
employes, along with full-time life in 
surance salesmen, who are specifical! 
mentioned as such. 


Transit Casualty Named 
WASHINGTON—National labor re 

lations board, after considering a settle 

ment stipulation among Office Employe 
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International Union, Local 13, AFL, < 
Transit Casualty of St. Louis and boat 
representatives, has ordered the col 
pany not to interfere with the rights ¢ 
its employes under the national labor tt 
lations law. It is ordered not to ds 
courage membership in labor organiz 
tions by interrogating its employes co! 
cerning relations with the union, by @! 
charging or refusing to reinstate él, 
ployes, or discriminating in hiring ‘ qs 
tenure by reason of relation to such 0 
ganizations. | 


George Morrissey, in charge of 
matters for the army enginet 
returned from a fii 
trip to Turkey, reports that compens 
tion insurance of American employ? 
attached to the U. S. military aid pM 
gram in that country with its enginet 
ing and construction work has bee 
placed with American companies. 

Compensation coverage of local ‘ 
native workers employed in the sé 
connection has been placed w!! 
Turkish companies, likewise auto cove 
age. Research which took Mr. Moy } 
rissey to the insurance markets of Lo! 
don and Istanbul, resulted in a find 
that Turkish companies had suffices 
facilities to handle both auto coveré 
and compensation coverage 
people. 


surance 
corps, having 





~<a 


XUM 


for 104] 


Honor 
Burt A 


complete 
Fidelity ] 
during tk 
monies at 
He joir 
his gradu 

1905, | 
field trip 
superviso: 
at Kalam 
agency of 
Two of 
Arford, t 
chairman, 


Davis « 
Emerso 
State age 
appointed 
the exec; 
Assn. of 


| Davis has 


Clation af 
deen a le 
in recent 
Was instr 
the Ohio 
chairman 
nternatio 


SuSt 24, 195 
——S= 


in 


lization, al. 
may be ob 
jield. 
benefits may 
hospital ¢, 
hospital ané 
rse him fo 
iS some af. 
1ade throug 
him a_ par. 


panies hay, 
eby patient; 
as for Out- 
without be. 


‘r quarantin- 
and menta 
alcoholisr: 
pulmonar 
its are no 
a non-plar 


benefits of- 
ften provide 
charges al 
hospital. 
frequent) 
for hospita 
ine months 
rnity. 
pay surger 
1 is payable 


bility of an 
[1-important 
lor made t 
loyer. Blu 


gents 
1.S.1. 


» some fire 
‘eported in 
y would be 

the _ social 
don, Wash: 
‘e, Nationa 
ays there is 
l, as inde’ 
ill come 1 
ywever, it ij 
nen, or sub 
>mployes 0: 

classed 4) 
ime life in 

specificall) 


med 


al labor re 
ing a settle 
e Employe 


13, AFL, « 


August 24, 1950 





CASUALTY 19 








ACCIDENT AND HEALTH 





’ —< 


Hearing on Pacific Mutual 
Mutualization Concluded 


LOS ANGELES —Commissioner 
Downey has concluded a_ three-week 
searing on the petition of Pacific Mutual 
Life for approval of the plan of mutual- 
vation, and has taken the question 
yider consideration. He gave no esti- 
mate of when he would render his de- 
cision. 

An outstanding feature of the hearing 
was Mr. Downey’s ruling that he would 
not retry the 1936 court proceedings. 
He declined to admit as evidence ex- 
verpts from the transcript of that trial 
yt would admit them to the record as 
an offer of proof. He also refused to 
alow the record to show that the pur- 
chase offer by American National had 
not been accepted. He did, however, 
permit the fact that such an offer had 
een made to be read into the record. 


bureau Manual Widely Used 
J. F. Follmann, Jr., manager of 
Bureau of A. & H. Underwriters, re- 
ports that as of July 1, 66 companies in 


the commercial accident field were using |} 


the 1948 Manual of Occupational Classi-, 


jeations promulgated by the bureau. 
Of these, 48 are members of the bureau 
ad 18 non-members. Four member 
companies are not now in the commer- 
al accident field and hence the manual 
would have no applicability to them. 
Two member companies are planning to 
we the bureau manual in the near fu- 
ture and three others are giving con- 
sideration to its use at a later date. 

Mr. Follmann states that any com- 
pany, whether a member of the bureau 
not, is free to use the bureau manual 
ifit so desires. Non-member companies 
may order supplies of the manual by 
addressing the bureau. 


2 ’ 

Divide Wall’s Work 

Now that William E. Wall has leit 
Modern Life & Accident of Chicago to 
come chief examiner of the [Illinois 
surance department, his work is being 


taken over by Ralph Manno, president | 


f Modern L. & A. and his son, Vincent 
Manno, who is vice-president. The latter 
has become a strong factor in the com- 
pany and has been assuming increasing 
responsibilities. Mr. Wall was general 
fice manager and agency director. 
Vincent Manno graduated at John Mar- 
shall Law School in 1943 and then 


entered military service. He intended to | 


engage in law practice, but after the war, 
he agreed to assist his father in the 
operation of Modern Life & Accident 
and he is now an enthusiastic convert 
fo an insurance career. 
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Honor 45-Year Man 


Burt A. Hatch, Detroit, who has just 

completed 45 years’ representation of 
Fidelity H. & A. Mutual, was honored 
during the past week at special cere- 
monies at the home office. 
_He joined the company directly after 
Ms graduation from Kalamazoo College 
1905. He sold 27 policies on his first 
held trip. He was soon named field 
supervisor and in 1910 became manager 
at Kalamazoo. Later he established an 
agency office at Detroit. 

Two of the company’s founders, A. R. 
Arford, treasurer, and E. C. Edmunds, 
chairman, attended the affair. 


Davis on Executive Board 


Emerson Davis of Dallas, Texas 
state agent of Inter-Ocean, has been 
appointed to fill an unexpired term on 
the executive board of International 
Assn, of A. & H. Underwriters. Mr. 
Davis has been active in A. & H. asso- 
“lation affairs for many years. He has 
deen a leader in the Texas Association 
mM recent years, and before that in Ohio, 
Was instrumental in the development of 
the Ohio association. He is general 
chairman of the 1951 convention of the 
International association at Dallas. 


Betz Joins Commercial; 
Greenhalgh Promoted 


Carl W. Betz, actuary of the Arizona 
department since 1947, has been named 
actuary for Commercial Life and Com- 
mercial Benefit of Phoenix. After grad- 
uation from University of Michigan, he 
was with Northwestern Mutual’s ac- 
tuarial department. 

Heber J. Greenhalgh, formerly Salt 
Lake City regional manager for the 
companies, has been transferred to the 
home office and promoted to administra- 
tive assistant. He joined the companies 
in 1946 after service with the air force. 
He is a graduate of Utah State. 


Audit Hospital Claims 


Retail Credit Co. is offering to A. & H. 
companies an audit of hospital claims 
service. If, under hospitalization cover- 
age, the hospital bills are submitted di- 
rectly to the company the service en- 
ables the company to check the bills 
for accuracy. 

The service resulted from the experi- 





ence of several companies usually in- 
volving small, privately owned hos- 
pitals. In some instances, it appeared 
that hospital charges had been extended 
to help cover surgery or other ex- 
penses. Retail Credit was asked to check 
with the persons hospitalized. 

A check can also be made when hos- 
pital bills show a period of confinement 
out of line with the type of surgery 
reported. 





Olanow Named Supervisor 


David Olanow has been appointed 
agency supervisor for the Norman L. 
Utts agency of Paul Revere Life at 


Buffalo. He is a native of Toronto, and 
has been an outstanding personal pro- 
ducer for the company for four years. 
He is a director of Buffalo Assn. of 
A. & H. Underwriters. 





Zurich Shifts Group Men 


A. H. Hotson, New York regional 
group manager of Zurich, has been trans- 
ferred to Chicago in charge of com- 
pulsory disability benefits plans and 
new business. S. J. Lavignas Cleveland 
manager, will succeed Mr. Hotson in 


New York. R. W. Melvin has been ap- 





KEYE - SECURITY - 


INDUSTRIAL - 


pointed New York City manager and 
C. A. Stark has been named Cleveland 
manager. P. L. Wilmot, R. Firth, G. E. 
Moore and J. D. Breslin have been 
named representatives in Buffalo, Al- 
bany, Syracuse and Pittsburgh, respec- 
tively. 


Guion New Indiana Head 


Harry J. Guion, Business Men’s 
Assurance, has been elected president 
of Indiana Assn. of A. & H. Un- 
derwriters. The new vice-president is 
Chester C. Elson, Mutual Jenefit 
H. & A. Wendell C. Taylor, Taylor 


Publishing Co., was reelected secretary- 
treasurer. 


G.A.B. Changes Made 


DALLAS—Carl J. Billingsley, man- 
ager at Fayetteville, Ark., for General 
Adjustment Bureau, has been trans- 
ferred to Fort Smith to succeed Tom 


Staton, who is now manager at Austin. 
The new Fayetteville, Ark., manager is 
Frank W. Chambers, who has been an 
adjuster at Jonesboro and in Oklahoma 
four years. 

W. B. O’Neal, senior casualty ad- 
juster at Tyler, Tex., has been trans- 
ferred to Little Rock. 
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HAWKEYE-SECURITY & INDUS- 


TRIAL are working 


build more sales for agents. 


Every service is provided to help agents 
step-up production, providing service 
without red tape . . . prompt, equitable 
settlement of claims .. . skilled field 
representatives to work closely with all 


agents. 
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School Cover Bids Rejected 





August 24, 193 








HieNATIONAL UNDERWRITER 


of public school insurance which ex- 
pired Aug. 18 and placed a 30-day cov- 





: ST. PAUL — 3ecause the city coun- erage with McCarty & O’Toole at a 
cil was not satisfied with the surplus premium of $1,163. New bids were 
showing of some of the companies bid- called for on a three-year policy with 
ding, it rejected all bids on $14 million a coinsurance clause. ~ : 
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CHANGES IN CASUALTY FIELD | 





Frederick Allstate 
Manager on Coast 


Enoch A. Frederick, resident man- 
ager of Allstate’s Los Angeles regional 
office since 1947, has been appointed to 
the newly created position of resident 
vice-president and Pacific Coast zone 
manager. He will be responsible for the 


general administration of regional of- 
fices at Los Angeles, Menlo Park, Se- 
attle and Dallas. During his 11 years 
with Allstate, Mr. Frederick managed 
the east central, midwestern and _ IlIli- 
nois branches before going to Los An- 


geles. He is a graduate of Boston Uni- 
versity school of business administration 
and De Paul University law school. 

W. Victor Stock, Jr., who man- 
aged Allstate’s Atlanta regional office 
since 1948, succeeds Mr. Frederick as 
resident manager at Los Angeles. A 
graduate of U.C.L.A., he has been asso- 
ciated with Allstate since 1937 except 
for service in the marine corps during 
the war. 

Grenell 
pointed 
state. 


Mr. 


h:z 
nas 


been 


has 


\tlanta 


H. Bartlett 
manager at 


ap- 
for All- 
with Allstate 
since 1946. After managing the claim 
office at Portland. Ore., he became 
claim manager at Atlanta in 1947. He is 
a graduate of University of Syracuse 
and an army veteran. 


F. & D. Advances Henderson 

Fidelity & Deposit has promoted Wil- 
liam E. Henderson, Jr., to assistant 
manager at St. Louis. Mr. Henderson 
has been’ with the St. Louis branch 
since 1938 as solicitor, assistant in the 
judicial] department, and special agent. 
He is the immediate past president ot 
the St. Louis junior chamber of com- 
merce. 


J. F. Reynolds to Mich. 


John F. Reynolds has been appointed 
bond special agent in Michigan for 
Hartford Accident with headquarters 
at Grand Rapids. He succeeds John F. 
Beardsley, who has become assistant 
surety superintendent at Chicago. Mr. 
Reynolds graduated at Michigan State 
College and for several years was claim 
representative in the northern peninsula 
of Michigan. Lately he has been in the 
bond department at Chicago. 


W. D. Newton Changes 


Willmer D. Newton has been em- 
ployed as supervisor of liability and 
workmen's compensation losses by Cas- 
ualty Underwriters, Inc. of St. Paul. 
He is an attorney admitted in Minne- 
sota and North Dakota. Mr. Newton 
joins Casualty Underwriters after five 
years of casualty claims work with An- 
chor Casualty. 


Bartlett has ‘been 


Burns Succeeds Gardner 


N. P. Gardner, Jr., Oklahoma man- 
ager of National Surety, has been trans- 
ferred to New York and will be suc- 
ceeded in Oklahoma by John K. Burns 
of Akron, O., effective Sept. 1. 


McLaughlin to Tex. Insurers 


Charles F. McLaughlin, former as- 
sistant secretary of United States Cas- 
ualty in charge of the burglary, glass 
and public relations departments, has 
been named manager of the burglary 
and glass departments of Houston Fire 
& Casualty and General of Fort Worth. 


Two Named at Boston 

J. Kenneth MacKenzie has been ap- 
pointed manager of the bonding depart- 
ment of Maryland Casualty at Boston. 
For seven years he has been assistant 
manager at Harrisburg, Pa., where he 
headed all bonding activities. 

Francis T. Hill has been appointed 
assistant manager at Boston. He joined 


the company in 1921 and has been mg, 
ager of the Boston casualty departme 
for 13 years. He will continue in charg 
of all casualty operations there, ' 


New Continental Casualty 
Branch at Kansas City 


\ new branch office has been estab 
lished at Kansas City by Continent; 
Casualty yy 
H. F. Frederick , 
manager.  Heretp. 
fore the compan; 
has ma it 
tained only a clai 
office and engines 
there. The new oj 
fice will handle 3 
casualty and suret 
production as wel 
as A. & H. Johr 
H. Terry has bee 
named — supervisor 
Liability an¢ 
casualty underwrit 





ot 


H. F. Frederick . ran 
ing and Willian 
Maul A. & H. manager. 
Mr. Frederick since January ha 


been assistant manager of the Chicag 
branch. He started with Liberty My 
tual in the claims department and aite 
six years joined Emmco Casualty a 
cliams manager, later going to Detro 
as manager there. Following army sen 
ice he went with Continental Casualt 
as surety special agent in Cook count 
In 1947 he became special agent 

charge of downstate Illinois. 

Mr. Terry for 15 years has been wit 
Aetna Casualty at Kansas City. H 
has successively worked in the autome- 
bile, liability and compensation depart 


ments. Mr. Maul entered insurance # 
New Orleans with Minnesota Mutu 
Life. He joined Continental Casualty 
there as special agent. He then wa 


transferred to Chicago as manager ii 
a sub A. & H. branch. 


Keuchel to National Group 

National Fire group has appointei 
Lawrence P. Keuchel special agent 4 
Dallas to develop fidelity, casualty ani 
surety lines. Mr. Keuchel has beet 
with Central Surety as a field man # 
Dallas for several years. 

National Fire is expanding its quaf 
ters at Dallas by moving to room 4l 
in the Wilson building. 


Hendricks Made Conn. S. A 





William R. Hendricks has been i 


pointed Connecticut special agent {0 
\merican Indemnity. He will assis 


of the Connecticut office at New Havet 
Mr. Hendricks served in the last wat. 


William C. Mansfield, branch mae | 





ager of the survey analysis departmet 
of the James S. Kemper & Co. agent! 
office at Peoria, III. 


John H. Reed has been named me 


Thomas E. O’Brien has been name 
office manager at San Francisco ° 
Standard Accident replacing 
Squibb. He was formerly assistant 0 
fice manager of Swett & Crawford. 


Opposes Direct Filings 

The filing of new forms and rates 
rectly with the department, thus siéé 
stepping rating associations or bureals 
has been opposed by New Hampshitt 
Assn. of Insurance Agents. Though ® 
such filings have as yet been made! 
the state, the association at a rect 
meeting drew a resolution rs and 3 





ing that all filings of members and sw! 
scribers of rating associations be maé 
originally through such organizatioty 
either voluntarily or by department ro] 
ing. 
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industry rating legislation before the the end of 1949 the total deficit in this 
Supreme Court, on what is wrong with cooperative was $561,379. 
——. taxicab insurance rates; Herbert C. “Administrator Wickard seemed to 
been Brook, Northwestern University law i attribute none of this cooperative’s fi- 
parte Lloyds Casualty of school professor, criticism of the rate REA Unit Collects on nancial difficulty to mismanagement or 
* , regulatory pattern; Charles P. Butler, : dishonesty, which were both evident 
in char °s 6, “ - a A : y, ; 
* om? Tex. Now Stock Company New York attorney and former vice- Embezzlement in N. H from the records on the cooperative. 
, president of National Assn. of Insur- WASHINGTON — E. W. Saunders, Approximately $14,000 was embezzled 


Lloyds Casualty Insurer of Houston 
4s been converted into a stock com- 
ny under the title of Pan-American. 
er the same management is Pan- 
can Casualty, which was organ- 
1 1947. The new company starts 


ance Agents, on activities of agents rural electrification administration in- by a former manager. REA suffered no 
under the McCarran act; Arthur Pe- surance chief, states that the surety monetary loss, however, as the manager, 
doe, manager and actuary for Canada made good to a New Hampshire rural REA Region I head stated, was bonded. 
of Prudential of England, on a Canadian electric cooperative from which a form- “Mr. Wickard’s statement before the 
view of regulation by a federalized gov- er manager embezzled approximately subcommittee in regard to this coop 


ualty |: 
Y \me 


ed i! 








2EN estab. , . > ernment, and Commissioner Harrington ¢ ennceult ee ¢ 2 erative f . 
eSta ut with capital and net surplus of — Massacl tt mn administration of $14,000, according to a report trom a erati e follows * 
Ontinently ut $500,000 and assets of $1,300,000. 2.” eae Rees 5 On am istratic House expenditures subcommittee which I want to say this cooperative has 
ty — *.’ a aaa bey ces . ; imsurance laws. ‘nvectigqate . rer > agency hz ‘ voing ever since j ashen 
i _ Wir £. Gammage, Sr., is president and ; —ae investigated the government agency. had hard going ever mce i started. 
ederick 4 ‘airman: Earl W. Gammage, vice- Names were not mentioned. One thing that got them into trouble 
Hereto-f c-esident and general counsel; T. Earn- Hartong Agency Partner Rep. Hardy, Virginia, headed the was the fact that about the time they 
compan}. Gammage, Jr., vice-president and aed P REA inquiry. His report was adopted got started the war came along and 
a : : : William A. Hartong, for 14 years hy the full committee. The report said: they do rely quite largely on tourist 


M ainfecretary; Felix L. Elkins, vice-presi- 
ly a claim} dent in charge of underwriting; Frank 
| enginer$ |, McPherson, vice-president and treas- 
e new off yrer; E. J. Wills, Jr., assistant secretary 
handle aifand claims attorney and Robert L. 
nd surety} Harper, assistant secretary and general 
1 aS welfclams manager. 


with Sheffer-Cunningham, W ichita ad- “A New Hampshire cooperative, 106 trade or resort trade and the resort 
justers, and member of the firm for four jp onths old, according to REA records, business just went all to pieces during 
years prior to his retirement in 1949, was in the red to the extent of $411,000 the war because people could not 
has acquired an interest in the W. G. a+ the end of 1947. At the close of 1948 travel.’” 

Matchette & Co. agency there. Others this cooperative was in the red $468,000 


in the firm are Bland Warren and Mr. jn total operating loss. 


. ‘ : : Matchette. Mr. Hartong started with wr sae ig \ ; ci : 
H. Johz} The new company has a multiple line Dulaney. Johnston & Priest while a The audit reports show that the Mytual Parleys at Cincinnati 
has beet} charter, but it will confine its operations ~UANEY, JOUnStoN we ant \Niehit,. books and records were in very bad 
supervisor) fo general casualty lines including taxi- student at the University of Wichita. shape and the manager incompetent Mutual Insurance Advisory Assn. will 
; pct : 5 During the last war he was in the navy. Administrator Wickard testified that hold a conference on uniform account- 


ity and}ab and butane gas insurance. 
inderwrit-}| Lloyds Casualty Insurer was organ- 


this cooperative was recently granted a ing and statistics in Cincinnati Oct. 3. 


William} ized in 1939. The first fall regional meeting of loan of approximately $1 million. A The previous day American Mutual Al- 
a Oklahoma Assn. of Insurance Agents supervisor from REA has managed the liance will hold an office management 
ary ha ill be held Sept. 25 at Durant. P rec ‘rative since il 1949 an *rsonnel conference. 
oa has Buckeye Union Record will be held Sept. 25 at Durant above cooperative since April 1949. At and personnel conference 
hicag 





erty My Net premium writings of Buckeye 
and afte} nion Casualty for the first six months 
sualty apo! 1950 were $5,167,282 which was an 
> Detrosf mcrease of 11.1% and was the largest 
olume ever rolled up in a half year 


‘my sery “Sia ‘tel ra 

Casualty| 2eriod. Capital is $1 million and net 
k county} “Plus $2,056,696, which was an in- 
agent i} (Tease of nearly $600,000 from Dec. 31. 


\ssets are $12,330,602. 
yeen wit} Assets of Buckeye Union Fire were 
= Hef $3,327,936, premium reserve $1,882,941, 








city. Hegre! : 
autome-| capital $500,000, voluntary security fluc- 
1 depart| uation reserve* $50,000 and net surplus 
irance at} 97,099. 

. Mutua —_ a 

Casualt\| Pacific Indemnity’s Half Year 
hen wal pic. name ree 
naa Pacific Indemnity’s net premiums 


written the first six months of 1950 
vere $11,575,766, a decrease of $118,238 
mt 1% from the first six months of 1949. 
) Total earnings, after federal taxes, 
OUP | vere $430,399, compared with $402,050 
ppointei} ior the same period of 1949. 

agent aJ Assets June 30 were $40,713,836, an 
alty andj crease for the six months of $1,228,- 
vas been} $31, and surplus to policyholders $11,- 
man a} 741,599; increase $177,193. 


its a" State Auto of Ia. to Build 


oom 6! : 
State Automobile of Des Moines has 
et contracts for a $500,000 home office 
uilding to be built at Fifth avenue and 
S.A Keosauqua Way in Des Moines. 

Construction will begin about Sept. 














a F | and the building is expected to be 
—_— completed by next Aug. 1. It will be 
manage ee Stories, 108 by 152 feet. 
r Have ai Wi Aimee aan 
t war. | Commissioner Downey has approved — 
‘he name of Acme Automobile Insur- 
ance Co. for a proposed new insurer to We don’t trust to luck when we make L-O-F Safety Plate Glass. 
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izatio™ of mutuals under rate regulation; Fred- 
ent Myerick U. Andres, attorney for North 
Little Rock Transportation Co., which 
Mow has a case challenging the all- 
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Dallas Agents’ Association 
Adopts New Constitution 
DALLAS 


Coextensive membership 
in the Texas and National 
and an entirely new section providing 
police powers over members feature the 
new constitution and by-laws adopted 
by Dallas Assn. of Insurance Agents. 

The provision requiring coextensive 
membership, effective Oct. 1, brings the 
Dallas association into line with other 
Texas local boards and with practically 
all of the metropolitan. associations in 
the country. 


associations 


HeNATIONAL UNDERWRITER 


The new article on police powers sets 
up a procedure for hearing charges, con- 
ducting trials and imposing penalties on 
members. Charges must be made in 
writing to the directors, following which 
a hearing will be called to hear all evi- 


dence. Penalties range from $25 for 
minor offenses of “inadvertence or 
error’ to not more than $100 for those 
of “willful and deliberate character’ on 
up to suspension of membership. Under 
the old constitution a member could be 
dropped only for non-payment of dues. 

Associate members, or _ solicitors, 
now must be connected with an active 
member’s office. 








There Are Times When You Need a 
SPECIALIST! 





WORLD-WIDE 


RADIO S 


135 So. LaSalle St. 
STate 2-1285 


CHICAGO 





A few of our Specialties are: 


PERSONAL or GROUP ACCIDENT | 
(Including War Risk!) | 


NON-FILING CHATTEL MORTGAGE INSURANCE. | 
DEDUCTIBLE FIRE and EXTENDED COVERAGE 
TATION LOSS of REVENUE 
SUICIDE INSURANCE 


—— O ——— 


SERVICING AGENTS AND BROKERS | 
EXCLUSIVELY | 


Newhouse and Hawley, Inc. 


UNDERWRITERS 








Bowling Green 
9-0882 


| 
70 Pine St. | 
| 
NEW YORK | 














August 24, 19, 


Companies’ First Six Mantes Resulis 


Agricultural 








$23,877, , 

MAUERCO, TMB. 2. csccccs 6,976,861 166,587 
American Central 12,215,540 22,358 
American Guarantee 9,296,707 343,455 
American Reserve ..... 9,66 225,714 

British & Foreign ..... 9,242,258 78,254 
CRON PISO. occ ccscsre 28,499,229 258,399 
Commer. Union Assur. 26,613,080 517,078 
Commer. Union Fire 5,684,532 120,438 
Commonwealth 11,743,986 98,638 
Empire State .....c.0- 5,988,989 117,003 
SINE oh ad io Ws aiid: wag wk 48,498,386 928,215 
Hartford Co. Mut. Fire. 6,214,666 123,486 
re re 5,957,914 26,249 ‘. 
eS 2 0 Serer 34,356,696 348,633 7,5 
DG Seeveseaxs-cewsea 10,329,182 227,026 1,83 
BEOUORMEEI® seccoccbccaie 11,206,738 4, S 70, 4 42 2 —43,993 2,2 
Monarch Fire ..... ‘ j 1,919,360 31,719 i, 
ss Bs Seer rree »272 f 8,062,852 234,087 4,3: 
N. Y. Underwriters .... 15,502,247 8, —47,107 2, 
North British & Merec.. 21,144,740 7,901 85,751 4, 
Northwestern F. & M... 4,808,849 2,9 97,186 
Pearl Assurance ...... 17,071,672 7, —228,381 3 
Public Service Mut. ... 6,640,294 i, —44,665 2 
Seaboard F. & M. ..... 4,474,962 1 —31,666 1 
Standard Marine a iaak a 10,669,860 4, 66,403 D 
OEMS rae 19,249,457 6, —313,129 
State Auto, Ind. ....... 13,797,021 5, 01,055 
Thames & Mersey ..... 5,479,844 3, 60,922 
Union of Canton ....... 8,345,863 3 
Vigilant ............... 7,923,378 4 
Virginia FF. & M. ....2 5,591,345 2, 
Sete nd Indemnity 5,666,278 1, ; 

| err 5,950,459 2, 510, 
DEE  Cedeewadsenaweee 70,249,517 20 19,998,331 
BUTTON POO 2 bivcdsvess 4,200,847 2, 1,261,909 


Fire 


Pueblo Hail Loss Now 
Set at $21/, Million 


The hail storm at Pueblo, Colo., July 
25 is turning out to be even worse from 


an insurance standpoint than was feared 


immediately after the occurrence. There 
will be about 8,000 claims averaging 


about $300 so the total bill will be about 
Adjustment Bu- 
reau has 60 men on the job and is clean- 
fast as possible. 


$2'% million. General 
the losses up as 
schools -were badly damaged on 
the south side and losses on them will 
run about $12,000. The junior 
loss will be about $8,000. 


ing 


The 


Plan 4-County Ohio Rally 
auspices of Ohio 
four-county 
Granville Sept. 27. 


Under the 
Insurance Agents, a 
ing will be held at 





Agents from Perry, Muskingum, Dela- 
ware and Licking counties will take 
part. Superintendent Robinson and the 
state fire marshal will be present. 
La. Bureau Promotions 
Kenneth L. McIntosh has been ap- 


pointed assistant manager of 


Rating & Fire Prevention Bureau, suc- 
ceeding T. J. Hayes, who resigned to 
become assistant secretary of South- 


eastern Underwriters Assn. 
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This File Will Help You Complete 


Your Clients’ Insurance Programs 


It was written and designed especially for 


insurance Agents and Brokers . . . to save 
you time by putting everything you should 
know about American Credit Insurance 


in one handy file folder. 


Remember your policyholders look to you 
Their coverage is not complete 


for advice. 





if one of their most 
ACCOUNTS RECEIVABLE 


important assets 


ComMPANY 


Bank 


Crepit INDEMNITY 
York, First National 
Baltimore 2, Maryland. 


OF 


GUARANTEES PAYMENT OF ACCOUNTS RECEIVABLE 


is left exposed to 
crippling credit losses. For your file, phone 
our office in your city or write AMERICAN 
New 
Building, 


AMERICAN 
CREDIT INDEMNITY 
COMPANY 


=m, oF New York 
eomnsss) 





Year 









Surplus 
June 30 








college 


Assn. of 
meet- 


Louisiana 


Wallace J. 


Premiums 
First Six 
M< mths 


Increase or 
Decrease in 
Surplus 
from Dec. 31 





Moll has been named chief electrical 
engineer to succeed the late Georg 
Welman. 

Mr. McIntosh joined the bureau 
1948 after five years in the army. Mr 
Moll has been with the bureau sinc 
1922. 


Hartford D. C. Opening 


WASHINGTON—R. K. Davis, Jr 
manager of Hartford Fire, and T. R 
Barker, manager of Hartford Accident 
held open house at. Wartford’s ne 
offices here, 1000 Vermont Avenue 
Head officials and staff members joine 
them in welcoming guests. 





T. F. Casey Joins Eagles 
CINCINNATI—Thomas F. Case 


formerly manager of the 
Liability group at Kansas 


Eagles fraternal order here 


of the F.O.E. Insurance Service. Mr 
Casey joined the Kansas City office o 
Em, loy ers’ as a file clerk 14 years ag 


and had been manager there nine years 


Bankers L. & C. Addition 


A $500,000 addition is now in process 
of construction to the head office build 
ing of Bankers Life & 
Lawrence avenue and 
cago. It is scheduled for completion Jan 


1. It will be completely air-conditione 
and it will contain a continuous com 
veyor system connecting all offices. It 


will be a four-floor brick structure pro- 





Employers 
City, has 
joined the insurance department of the 
as managef 


Casualty at 


Kenneth, Chi 
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Complete Curriculum 


University of Oregon 


school of bust 


ection syste 

) costing 
s annual 
20% 


ion is 





ness administration has completed its} mmediately 
new curriculum in both the property| expenses. Of 
casualty and life fields. The university} must spend ; 
for two years consulted with a special] letters or s 
committee of the Oregon Assn. of It-{lelinquent p: 
surance Agents, headed by J. Dot = 1930's. 
Smith of Eugene. nts faile 
The courses will enable a student t0| much money 
sit for either the C.P.C.U. or C.LU. } The physi 
examinations. The association is solicit} save an agen 
ing the cooperation of company rept} Many agent 
sentatives in preparation of seminars : aving a pt “i 
supplement the theoretical material wit ailing will ¢ 
practical information. > located 


William R. Sichol | has resigned fro 


Continental Casualty at New 


of the metropolitan 
Sichol plans to vacation until Oct.1 am 


upon his return will announce his future 
plans. 
Julian T. Wydro and William J. Kres 


have eStablished an agency at Irvingto® 


N. J. 


York 
where he has been production manage 
department. Mr. 
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sales Ideas at U. of 


Coun. Conference 


(CONTINUED FROM PAGE 1) 





_——————— 
ye act. He also indicated how to 
ke a tax free conversion of a part- 


yership into a corporation. It is much 
ier to go from a partnership into 
, corporation from a tax viewpoint than 
« do the reverse. 


USTIFICATION 


Agents should analyze their expenses, 
<ording to Mr. Rauter, because sooner 
+ later they may be called upon to 
tity their commission incomes. If 
wents in the future are required to 
how how much they actually take 
“om every commission dollar, it would 
e well to have a complete breakdown 
ofice expenses including salaries, 
lvertising, business auto upkeep, en- 
ertainment, office maintenance and 
ent. Mr. Rauter guessed that an ex- 
ese analysis would show some agen- 
ies running at a even today. 
If an agent also analyzes his annual 
remium volume per line, he can use 
is findings as a sales guide in bal- 
ning his sales. A percentage break- 
wn of annual premium volume often 
eveals unbalanced operations. One 
went scrutinized his volume and found 








loss, 


& H. sales in arrears. He solicited 
very client on his books as a likely 
rospect. Mr. Rauter underlined the 


mportance of handling small accounts. 





gents are in public service—they can 
ish the lines that produce a_ higher 
remium income to offset the losses 


om small accounts. 
Well Balanced Volume 


One agent said his premium volume 
sroughly divided fire 32%, marine 6% 
uito liability 9%, auto physical damage 
1%, auto liability and physical damage 
mbined 14%, workmen’s compensa- 
tion 5%, other casualty 16%, bonds 3%, 
ile 5% and A. & H. 3%. Some agents 
hought this a well balanced volume. 
ne agent stated it would be almost 
mpossible to have an equal percentage 
listribution across the board. Referring 


to the recent Stott agency study, Mr. 
Rauter commented that no net profit 
vas shown on any line where the in- 
vidual premium was less than $50. 
In outlining a detailed method of 
eping efficient office records, Richard 

Layton, vice-president of Rough 
Notes Co., stated that one sure way to 
mcrease profits is to decrease office 
osts. Saving as little as $10 a month 


expense is equivalent to 
new $1,000 annual premium. 


Need Strict Billing System 
Insurance 
¢ paid, he said. For 
gent should establish a 
nd never deviate from it. 
loney is still comparatively free, he 
ged agents to establish a firm col- 
ction system. Slow pay accounts wind 
i) cOsting the agency money. On a 
0 annual premium average commis- 


needless 
securing a 


usually the last to 
this reason, an 

billing system 
Today while 


bills are 























ion is 20%, or $6. Of this $6, half is 
mmediately earmarked for operating 
txpenses. Of the remaining $3, the agent 
lust spend about $1 on telephone calls, 


etters or shoe leather to collect the 
lelinquent payment. He nets $2. In the 
arly 1930's, Mr. Layton recalled, many 
‘gents failed because there was too 


iuch money outstanding on their books. 


The physical setup of the office can 
‘ave an agent’s time, Mr. Layton stated. 
Many agents are over-concerned with 
aving a private office when a knee-high 


ng will do as well. The agent should 
’ located in the front of the office 
Where clients can have easy access to 
im. The office personnel may then 
Cupy the rear of the office so that 
sitors will not disrupt their routine 
ities. So few clients now pay cash 
er the counter that it is more con- 
emient for the entire office staff if the 
accounts receivable ledger is placed in 
4 more accessible place. Much time 
can also be saved if unnecessary footwork 
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is eliminated in the office. By centraliz- 
ing the records and placing them near 
those who are required to work with 
them, precious minutes can be saved 
during the course of the day. 

Should daily reports be filed alpha- 
betically or chronologically according to 
expiration, one agent asked. Mr. Layton 
stated it does not matter. If an agent 
wants easy access to assured’s daily 
at all times he recommends alphabetical 
arrangement. Although arranging dailies 
by expiration date is a time-saver on 
filing, an agent often has to search 
through many dates before he finds 
the right one. Most agencies will find 
that 50% of their business comes from 
20% of the active accounts. Mr. Layton 
suggests that individual folders can be 
allotted to larger accounts while “one 
time” assured can be filed by expiration 
date. 

An 


should 


agent’s advertising campaign 
be tied in with his sales effort, 
3yron Clark of Young & Rubicam, 
New York advertising agency, said in 
discussing how an agent can better in- 
vest his advertising dollar. Most agen- 
cies are too small to engage the services 


of an advertising agency and therefore 


must plan their own campaigns. He 
made several suggestions: Set the ad- 
vertising budget on a 12 month basis 


with the fiscal year. 
advertising material 
wherever possible but if you don’t get 
good material, develop your own. Be- 
tween 30 and 40% of all agents spend 
50 to 75% of their advertising budget 
on calendars. He recommends a better 
distribution by including local news- 
papers, radio, direct mail as well as 
window displays and counter cards. 


so that it coincides 
Use company 


One agent said he no longer gives 
away blotters because their use is lim- 
ited by new pen construction. 

Rules for Ad Plan 

The agent’s advertising plan should 
not be on a hit-or-miss basis, he added. 
It should be consistent, frequent and 


when a particular coverage 
is being pushed. The advertising should 
reflect the agent’s personality. The copy 
should carry a message which is re- 
peated in all the advertising media the 
agent uses, whether newspaper, radio or 
direct mail. Window displays are an 
excellent means of advertising the 
agency which many agents overlook 
If an agent does not have his own 
store front, he can rent one. Window 


intensified 
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displays should be simple but dramatic. 
Feature local history from time to 
time. Tie it in with the agency’s his- 
tory, he suggested. 

Cartoon treatment of ads 
recommended by Mr. Clark. Hire a 
local cartoonist to dramatize the need 
for a certain type of coverage. Avoid 
stunt newspaper ads such as high fire 


was also 


limits after a disastrous local fire. 

Every agent should have a simple 
public relations program, Mr. Clark 
added. This can be maintained by bul- 
letin type direct mail, sponsoring pic- 
nics or birthday parties, and partici- 
pation in civic affairs, though the latter 
should not be over-extended. 


Flynn’s Advice on Surveys 


Although many agencies are well 
managed internally and provide good 
client service, some agents do little to 


systematically improve their clients’ in- 
surance program, according to Frederick 
J. Flynn, Jr., F. J. Flynn & Associates, 


New York, who advocates servicing ac- 
counts effectively through insurance 
surveys. 

Start the groundwork by reviewing 


all renewals, he urged. Improve present 
client’s coverage by automatically add- 
ing medical payments on his auto con- 
tract. Include piping and gas explosion 


© Medical Payments 
Bodily Injuries 

Property Damage 
Collision 
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on his boiler and machinery contract. 
Add a theft endorsement on his open 
stock contract. Don’t let a letter leave 
the office that does not contain pro- 
motional material. Begin the survey 
operations on a small scale to get ex- 
perience. Surveys require time, study 
and planning, but they pay off. If an 
agent is “too busy,” let him hire an 
additional office helper to help in rou- 


tine matters. Chances are that if an 
agent is under pressure, he needs more 
help anyway. The best place to invest 
money, Mr. Flynn said, is back in the 
business. 

The agent’s basic job is to protect 
the capital structure of commercial cli- 
ents and the bank accounts of indi- 
vidual clients. This protection can be 
afforded only when all insurable ex- 
posures are examined and compared 


with existing coverage. Mr. Flynn fa- 
vors making the survey first and then 
checking existing coverages. This is a 
more positive approach. 
Advice from Roy Duffus 

Roy A. Duffus, Rochester, N. Y., of- 
fered agents a good idea at a rate of 
one a second. Here are a few: Keep 
the top of your desk clear. The work 
seems less. Never keep dailies in your 
drawer. Don’t wait until five o'clock 


HeNATIONAL UNDERWRITER 


Have your office mod- 
The auto con- 


to sign the mail. 


ern. Know your policies. 

tract has more than 45 important points. 
Most agents are familiar with about 
five. Know your manuals. When you 


are on the phone you can refer to them 


quickly, Quote $2000 medical payments 
first. If necessary, you can work down 
to $500. Remember that drive-other-car 


coverage and medical payments cov- 
erage cease when assured sells his car. 


Small premium assured deserve sur- 
veys too. Provide lawyers with insur- 
ance coverage check-lists. 


humorous style, Frank H. 
Beach, professor of marketing at the 
University of Illinois, told agents they 
must first sell themselves to their cli- 
ents. Many sales are lost through little 
mistakes. 

“Observe your selling technique with 
scrutiny and find where you are lack- 
ing. The prime factor in an insurance 
sales interview is to make the prospect 
discontented with his present coverage. 
Show him how you can improve it. Be 
polite. Don’t answer objections by be- 
coming objectionable. In selling an in- 
tangible such as insurance, fortify your 
sales talk with visual sales aids. Don’t 
you don’t make an 
Out of every ten calls 


In a quick, 


get discouraged if 
immediate sale. 





Here is the better agent 


in action... 





just as concisely we would say the 


Yorkshire Group does an agency busi- 


ness because it believes that system 


can give the public the best service. 





G. 
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interviews and one 
may be the jack- 


you will get three 
sale. The tenth call 
pot.” 

He underlined the importance of 
knowing how to close a sales talk. Too 
many agents try for a close too soon. 
3uild up to the close but don’t push for 
it. When the agent has said all he has 
to, he should close and not extend his 
stay. He can grade himself after each 
sales talk. Self-examination in retro- 
spect will reveal weak points. 


How to Make a Speech 


Prof. E. W. Muehl, department of 
public speaking at Yale, told agents how 
to make a speech when called upon to 
do so. Before preparing an outline, 
“mull the topic over in your mind for 
several days. Many speakers prepare 
their talks too soon before delivery. 
This often makes it stagnant. Make 
your outline about two days before 
delivery. Talk it over with people. De- 
livery will be easier if while preparing 
the talk you visualize your audience. 
Make the talk interesting by injecting 
anecdotes because anyone can quote 
straight facts or statistics. Within lim- 
its of dignity, relax before your audi- 
ence. Make the transitions from one 
point to another smooth. Every talk 
should be summarized at its close.” 

Work simplification was discussed by 
Carleton Clift, coordinator of New Eng- 
land Mutual Life, who stated that every 
operation in the agency should be ana- 


lyzed with an eye to possible simplifi- 
cation, elimination or combination with 
other operations. Time allotments 


should be allowed for each office opera- 
tion. He advised agents to observe each 
office operation to find out where the 
bottlenecks are. He estimates that 40% 
of a clerk’s time is spent checking data 
on policies. 
Latest Equipment 

The latest mechanized office equip- 
ment was explained in detail by Mr. 
Clift. He said that offices using noiseless 
typewriters turn out 25% more work. 

How to select agency personnel was 
discussed by Frederick M. Senf, person- 
nel manager, Fafnir-Bearing Co., New 
Britain, Conn. When looking for new 
office help, he said, explore each candi- 
date’s aptitude, personal and _ business 
background. Every turnover costs from 


$100 to $500. Therefore, be certain the 
person is qualified before hiring him. 
The duties of every position should be 


fully described to the applicant so he 
may be measured against them. 

Keep on file a complete description 
of every job in the agency. In this way, 
if an employe suddenly leaves, the 
breaking-in process of a new person 
will be easier. One agent suggested each 
office worker should know the others’ 
duties so he may fill in during sickness 
or vacations. This also discourages the 
frequent, uncooperative spirit of the 
employe who feels he is indispensable. 


Profit Sharing Plans 


Not on the scheduled program but 
of great interest to agents was the dis- 
cussion of an agency profit-sharing plan. 
Mr. Ackerman stated that since the end 
of the last war more and more agencies 
have adopted such plans. These fall into 
two categories, current distribution and 
deferred payment. There is a_ great 
merit in the deferred plan by which 
an employe receives his share only if 
he terminates his employment, is perma- 
nently disabled, retires, or at death when 
his share is assigned to his kin. An 
employe’s share of agency profits should 
be determined by 


length of service, 
earnings, management responsibilities 
production, efficiency and merit. A point 
system which takes all these factors 


into consideration is the most equitable. 
Any profit sharing plan distributes re- 
sponsibility for office efficiency equally 
among all employes. 

Although the daytime schedule was 
full, there was enough time for a cock- 
tail party, a banquet and sports. Every 
evening there was a bull session when 
agents and instructors treated in detail 
particular agency problems. Many agents 
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stressed the importance of keeping , 
fice records up to date so that a 
glance it is possible to determine ad 
standing accounts. 

The agents differed greatly in 4 
convictions on advertising. What op, 
agent found advantageous the others 4 
not. An analysis of each agent’s ady 
tising budget revealed that many ¢o, 
centrated their advertising 
distributing gimmicks 
sticks, blotters, etc., bearing their age 
cy’s name. One agent has found 
more profitable to distribute more ¢ 
pensive items to a few select clients 


Find Harlem Loss 
Frequency High 


(CONTINUED FROM PAGE 15) 


Strength ; 
such as yar 








—.. 
the department has suggested compani 
make higher limits available. 

At several points, the committee, no 
ably Sen. Friedman and Chairman W 
Condon, state senator, expressed re 
concern over the inability of anyo: 
eventually being unable to get coveray 
Though no witness was able to testj 
that insurance they failed to place wa 
not subsequently placed elsewhere, t 
possibility of a state fund to supply su 
risks insurance was hinted two or thr 
times by members of the committe 

T. Morgan Williams, vice-president 
Home in charge of the metropolitan ¢ 
partment, produced figures asked for | 
the committee. In Manhattan, Bror 
and Brooklyn Home has 297,000 
policies in force, 15,381 in west Ha 
for more than $95 million of liabilit 
and 2,559 in east ‘Harlem for $15 millio: 
liability, or a total of 17,940 policies for 
$111,671,262. In the critical underwritin: 
period of a few years ago, he adde 
when the company was reviewing br 
kerage —", Pp determine if the 
were profitable, cancelled 274 broker- 
age licenses in ‘fos York City, 60 
them in Harlem. 

Harry Hansen, Hartford Fire specia 
agent, said his company’s general prac 
tice is to give a broker a chance to have 
insured clean up his property befor 
cancelling or not renewing. The averag 
household furniture policy in the metro- 
politan area is $4,000 to $5,000, he sai 

He would not write a line for one 
broker which the company had turne 
down when offered by another, Charle 
A. Collin of Phoenix-Connecticut group, 
stated. Mr. Collin’s testimony wa 
vigorous, salty, and made a strong in- 
pression on the committee. His group 








has more than 3,000 mapped risks 
Harlem for more than $15 million 
liability. It uses a retired fireman 


inspect the risks to determine whether 
they are above for their class or below 
Then it has arranged with a credit agett 
to inspect every six months where neces 
sary, at a cost of $6,000 a year. Mr 
Coilin’ s hope is that by close ‘check an 
follow-up the office can tell if it 

going to come out in this particular 
congested area as well as others in Nev 
York City. 

When A. J. McNaught, president | 
United 3rokers <Assn., the colort 
group, was on the stand Sen. Friedma! 
bluntly told him there is no way te 
committee can legislate so that the i 
surance companies will agree with |! 
dividual brokers every time on the at 
ceptability of a risk; the only thing th 
committee can do is to see that thet 
is no discrimination because of color. 

Sen. Friedman drew an admissi0! 
from Mr. McNaught 


thought the committee had been tall 
Mr. Friedman then declared that tt 
committee may not be able to recolr 


mend legislation, at 
of evidence that the colored | 
so far produced. These are private i 
surance companies, entitled to a proil 
Mr. Friedman added. A state fund ma 
be the answer though he hastened t 
say that the committee would not neces 
sarily recommend that step. Mr. 


brokers ha 


Naught was just as quick to say thé 
a stat 


the brokers are not in favor of 
fund. 


that the latter 


least on the bast 











t 24, 19; 


eping ¢ 
that at 
Mine oy 


An th 
Vhat o 
Others ¢ 
t’s adve, 
lany ¢oy 
rength 
as Var 
leir agen 
found 
more ¢ 
clients 


SS 


OM pani 


ttee, n 
an W, | 
sed rea 

anyor 
Overage 





broker 
* 60 


specia 
al prac 
to hav 
befor 
averag 
metri 
he sai 
‘or one 
turne 
Charles 
group, 
y Was 
ng im 
isks 1 
lion 


nan | 








op ORANGES are shining on the 

trees and our pine-knot fires soar in 
the chimneys; in their light I try to bury 
my unhappiness;” thus Jefferson Davis 
wrote of Beauvoir, the plantation near 
Biloxi where he spent the last twelve years 
of his life. His childhood too was spent in 
Mississippi for, though he was born in Ken- 
tucky in 1808, when he was still an infant 
his family moved to a plantation near 
Woodville. 

While serving in the army after his grad- 
uation from West Point, Davis fell in love 
with Sarah Knox Taylor, daughter of a 
future President. Colonel Zachary Taylor 
opposed his suit, however, principally be- 
cause he was unwilling to have his daughter 
marry a soldier and it is said that Davis 
challenged him to a duel but eventually the 
young couple were married. Resigning from 
the army, Davis took his bride to Mississippi 
but within three months she died of mala- 
rial fever. 

Varina Howell who became Davis’s sec- 
ond wife reported on first meeting him that 
she found him “refined and cultivated” in 
spite of being a Democrat but would never 
like him as well as his brother Joe. Never- 
theless, their marriage was marked by deep 
and enduring devotion. At one time Davis, 
who frequently suffered from ill health, 
would have lost his sight had it not been 
for his wife’s care. 

During the Mexican War Davis re-en- 
tered the army and won the nation’s hom- 
age for his heroism at the battle of Buena 
Vista where, though wounded, he continued 
to lead the attack. Within twelve months 
he became Congressman, colonel, brigadier 


general and Senator. Later, he served as 
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Memorial Arch at main entrance to Beauvoir 


Secretary of War under President Pierce. 
Davis was in the rose garden at Brier- 
field, his Mississippi plantation, when word 
came that he had been appointed President 
of the Confederate States. As he had as- 
pired to command the Southern armies, he 
received the message so sadly that his wife 
feared it told of disaster. 
Broken in health and spirit 
after the tragedy of war and his 
imprisonment in Fortress Mon- 
roe, Davis tried various occu- 
pations and for a time was head 
of an insurance company. At FIRE 
length he found sanctuary at 


Beauvoir which the owner, Mrs. 


Sarah A. Dorsey, generously put at his” 
disposal, and here Davis devoted himself to 
writing. Of his six children all four sons — 
died before Davis passed away in 1889. 

Built soon after 1855, Beauvoir is-now 
maintained as the Jefferson Davis Shrine 
by the Mississippi Divisions of the United 
Sons of Confederate Veterans and the 


United Daughters of the Confederacy. 
* * * 


The Home, through its agents and brokers, is 
America’s leading insurance protector of Amer- 


ican bomes and the bomes of American industry. 


x THE HOME * 
SPrrswrance 


Home Office: 59 Maiden Lane, New York 8, N. Y. 
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The Home Indemnity Company, an affiliate, writes 
Casualty Insurance, Fidelity and Surety Bonds 
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When selling insurance Without all the answers 
you need more than HOPE the prospects say NOPE 
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Just five weeks at Atna The know-how of selling 
will help you to LEARN —more money to EARN 


Atnas tlome Office 
Casualty and Surety Sales Course 


AETNA CaAsuALTY AND SURETY Company 


The Atna Life Affiliated Companies write practically every form of insurance and bonding protection 








